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Abstract

At present, in Australia, multicultural society, which is constituted by people who have
culturally and linguistically diverse background (CLDB), and ageing society, are closely con-
nected to the important health areas of care for aged minority people. This situation causes
many issues to the CLDB aged, especially, in the fields of care access among them and the
quality of care services to them.

As measures to the situation, the Australian Capital Territory (ACT) government has
adopted policies which propose care for respecting each CLDB’s language and culture, such as
projects to enlighten the cultural awareness of service providers, and to inform CLDB’s carers
of public care services. In this paper, I want to clarify whether ACT government proposes their
cultural care in accordance with the principle of multiculturalism to the CLDB’s aged and how
the government increases care access from them through programs of community-care, nursing
homes, ethnic nursing homes and CLDB’s carers. In doing so, first I grasped the history and
the current tendency of the principle of multiculturalism and conducted interviewed with Mul-
ticultural Aged Care advisors, educators for carers and a manager of ethic nursing home in the
practical care situations, and also collected publications and newsletters.

In communities and facilities (nursing homes), the cross-cultural training for service
providers is conducting by multicultural aged care advisors to improve the quality of care for
the CLDB’s, and to be able to propose culturally appropriate care for them. Moreover, they go
round directly to the ethnic communities in order to inform carers of care information and edu-
cate to prevent chronic diseases every week. In nursing homes, culturally appropriate care for
CLDB has not been conducted officially yet, but is challenging to do it through the cross-
cultural training for staff.

In conclusion, I clarified that the care access among CLDB and the quality of care serv-
ices are not still the same as the mainstream in the present, however, they are gradually im-
proving through the cross-cultural education for service providers and the direct communication
of care information to CLDB’s carers.
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