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Analysis of the present situation
of workers in Australia and New Zealand

Akira Morishima

Otemon Gakuin University
Abstract

This paper is a sequel to the one entitled ‘The present situation and problems of workers
in the aviation industry of Australia and New Zealand’ printed in “The Otemon Journal of Aus-
tralian Studies’ 2007. The two papers will hopefully make a further report on the above—men-
tioned studies, so that the author will fulfill the assignment for the Joint Research Programme
under the sponsorship of Japan’s Ministry of Education and Science 2006-8.

In Section I, there is studied the working conditions for cabin attendants for international
flights in Australia on the basis of the Workplace Agreement 2007. In these three years, there
has been a tremendous competition among major international airlines. Although the working
conditions of cabin attendants of those airlines have been apparently stabilized so far. However,
as far as Workplace Agreement 2007 is concerned, this is obviously due to the smart employ-
ment policies by the airline managements.

And, in Section II, there is introduced a summary of the reports presented at a seminar by
the Building Trades Union held in New Zealand in 2008. Herein, the author would like to
make a stress upon the fact that the labour unions in Japan and the Pacific Rim countries share
common problems to overcome, despite the apparent differences.
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I® (1) A380 SALARY FOR PART 1 EMPLOYEES

18-Dec-07 | 18-Dec-08 | 18-Dec-09 | 18-Dec-10 | 18-Dec-11

Flight Attendant Base $33,475 $34,479 $35,514 $36,579 $37,676
Flight Attendant Supplementary Payment $30,352 | $31,263 $32,200 | $33,167 $34,162
Flight Attendant Total Salary $63,827 | $65,742 | $67,714 | $69,746 | $71,838
Customer Service Supervisor Base $55,000 $56,650 $58,349 $60,100 $61,903

Customer Service Supervisor Supplementary $18.053 $18.595 $19.153 $19.727 $20319

Payment
Customer Service Supervisor Total Salary $73,053 | $75,245 | $77,502 | $79,827 | $82,222
Customer Service Manager Base $70,000 $72,100 $74,263 $76,491 $78,786

Customer Service Manager Supplementary
Payment

Customer Service Manager Total Salary $83,984 | $86,503 | $89,098 | $91,771 $94,525

$13,984 | $14,403 | $14,835 | $15,280 | $15,739

I1® (2) QF Cabin Crew Australia Pty Limited

18-Dec-07 18-Dec-08 18-Dec-09 18-Dec-10 18-Dec-11

Trainee FA $27,810 $28,644 $29,504 $30,389 $31,300
Flight Attendant $33,475 $34,479 $35,514 $36,579 $37,676
Customer Service Supervisor $55,000 $56,650 $58,350 $60,100 $61,903

Customer Service Manager $70,000 $72,100 $74,263 $76,491 $78,786
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