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Various Issues of the Language Maintenance of Pidgin English in Nauru

Toru OKAMURA

Faculty of Intercultural Communication Komatsu University

Abstract : What kind of factors are accelerating the decline for Pidgin English in Nauru? The author shows implicational hi-
erarchy (Political factors>Economic factors>Institutional factors>Living environment>Language as a core value) for declin-
ing Pidgin language. There is considerable validity to this concept, though it should not be pushed too far because we should

attempt to extend the observation into the area of other regions of the world.

Keywords : Language maintenance, Language revitalization, Sociolinguistics, Pidgin English
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FIREICADHIS, EHREHICOWVT, 222030 FOMIZ, EDXI R EDGEMINTELLT LD T
BE7w,

2. JeAThikge

ZITIE 2SR FE THlo TN OPEESZ L BbN DR LRME MBI L 72\ o) b AH (1996),
AT (1996), 1A (1996) EFI, GHESEZIIZET 2R EOME L HENIOVWTER L DLEE X 5, —
Ji g (2012), PO (2008), 4xH (2012) I3 EHESCSCEBR 28 U C, fElSHOMMEL > T b, DIF,
Z ORENEIZ DWW TR B
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ANOLIE, e B E FOER, IREEOBEK. FHOEE, BREH - HAEES2LERILEEEZ [T
A XFEDEHIC, RIEHSDEELZFESL-VEZATWS L XL, B L-ERoRE 2005 | (p.141)
L7z,
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) IEEIXEECTH S,

KA (2013) &, =TT A - 57 Y AOFEECh2D L [FHF - ] OfT, [ZLEAEnZFAoR
BryenrnboThirh, SEOLHUPAMOEE S ETENIERELRE®RE L5 LTWED, &
VW Z LR O ENSL] (pp. 120-121) LFFL., [THIEOBRICHE L TV 24 K OFHED, FLERFERO. AH
DR ALPOBEREN XTI T 2D D% FE-> T i b Lk, (Hlg) SHEORISRZERLKFLLO%
KIFIZESTLE D] (p.126) EFEATN S,
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AT, 2oL OS2 WEFE~YF FHSTH L7290, SHERORAMIER T K EHELE (p.82),
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FHETVLEHEZLIZEEL, PRTET T EROFIRISEE > T2 D TH L Z L 2B L7z

BHED=D (KAZAND LIUD) OWFEId. KRECENTL L, SHOBRERS LUOSHEOMEIZIT. A
FOFEHMDFHET > TBY, Thak) 2L ITULDOHETH L L VI GwmiTH 5,
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THREX LR, a2 —F=T7D L7 - E//kAkﬁéi&%ﬁ%ﬁtfwéogﬁ 7R el s
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3.1 NEHEFRROWMEL LT

[COETVHFERE)T L] IO, ¥V VEFBEEZ R L T LA T IV N &b, TEKS
FREFL LI ICEZLZLIEITERVARL LGV, FYNVAILE ST, FUNVEBEAEOPEAICE STHY
VURERBEIXE I SEETIE RV, E5I12, BTHEL, FUNZAARLY NIV ASIZE > TOEBETH L, L L,
BHOEESCL AN Y CEBRMOEELRII 2= —2a v FEEL->TWLLE, RIIY ZIUTE Y VIR
FENZROTE 5L RITIULR B v,

+7wﬁﬂi+7w ExTHmE L, EVVERELRALE TS, HAHOMBER L TWED, TOZLHFEY
VHGEOMRFEAMREIC L T b, LER TR (FIF 2004), HFRIZERN 2 SCIRCTHEASNEA, F7IVE
WT b BUFF A ﬁ#%iivﬁﬁﬁaf%w%héo%ﬁ\Mﬁwﬁkrﬁ#ﬁﬂém L Sa—F DT RNR
TYRYVHEVHEBNZ) THAH LI, TRTAHDAERTHETHL2550% v, TNHOMIHTIENY - €
VURUERTIVERVOE VB Y Y Yl o LERESER B A AT 2BV H L, IO OHI TR
—#R 7 LF = WEDSIEE 2 £ 2ADFINTIE, EV VEBEOBEMEVzo, LEEE OSEOIY B2
IOV, FUVBIZBELE, FEA. 74V EVAL AV FAL FUNZAAN YNV AOHVS, BT
BHIAPLMEH L TWAERSEORETOMHMIL, EVVHFEIDIE, 2% 0, M THEsnI Y Y
WFED, ERSHEOGAEZEILTHEVI LI RILIREDEZHRLNLE V. DT, F 7V TIIBSLEE
WEEIIH oI, ZOD, WD HL OB T 7IVEITKRE L7z, L2 LEINEIRANIZITHIE L,
MR ERL L TIEBVWEAEC L TWw5, BT, E2SDANORAMINBETH 2720, U L HiEOH
IR ERZNE G Z BRIV,

ZHZH IOV YRR, A FY AL HED Sz, FEEN - SULEY Td 5 A, %%E@ l
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SRPEVPERLIB L UEE ﬁ@%ﬁE%%%?%5i?t<éh@ﬁ%%%xf<ﬂ%\E%mm%ﬁ
HLTWh, DX RIEMENMERET DI LD, BOFMPWERICESTLZLIE) T TRV,

FINDY Y VHEFEIIIEENIN Y SEOFI OV TV EMR L E LTOERDP L LD 72T TH S,
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X, FUMMKRIZESTAPLIIH LT BUEHEICHEAIT S22 LIXHES T2, 22056, BHEEHED

"5 A (2002) X BB D005 E LT EREOMN B EHARFEN LR L OB X OHEB SO IIhAT LI LRI LT,
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27Ty K1Y — (2010: 61-62) 13, EFEOWHEANET 2DIIEZ2OFERIH 5 L L Twb, —DId, F7D~AWﬂ@”m%
VRSB L CRONS ., JHlE OO KOBE ] &) —2Id, [Z0 L) ZEDITRT 2 IEERHNEIC BT 5 UG T,
HOOSHEOMARMWET Lo, ZEEFEOHANIZ LS L) IGERZEBL D] L LTWwh,

= (2019) EHAFEOLFIZOWT [HEE I -0 v 82w RO ASCAD» S L 72 i o v [S5E0] & [efkds]
DWW TH 722, DEFNVHE-RIKE WD D, ZOXULE FHOBRAN R EN ST )L > TE&LIE, ZLTIIICZE
HADZHN L WHARZEBRHZDLOHNH 5L (p.210) Lb<TW»5,

A V) v ek (2009) 12X 2L EHESIEFE TR, SIEEOTRIZN ) TRV [EHERRRZOME . S5l a2 —
Ta VIEEICET AERL TEALIL T A ENET L] (p.18) LERTWD,
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FREEZONDLPEDO N IZHBLVOPHIRTH S,

FTONDE D VIEFRZ, AR ARAEINS L MBTIED 555, HRWICHEIEL T2, SEOEHRMED
ANEDEEZZ ETCRERERE LD EVIHMIZLTIE, FY7VOEY VHERED, ZOEHEO—MA% 5o, #
FEN2TE RS RwI LIl b MAT. 2O Y VHEEDS BISRRZKADOSELH D UL, FIERERO,
ANH D% ALPOBEERNZAHTL2D0%HFH > TR hb LR wDTHDL, LIohH> T, ¥V VEFEOFESL
BB PO RIS DOEKREIZESTLE ) DD Ltk v,

VY VIEDFERICH 2T 5 & B 218 siusiv VLD > R sangawong  TVE 7 XN EFEIZ, gadudu T XL
R kumo WK * X F 7 WVEEIZ, langilangi * FERET: * R neigo * F ) NADI T F UNAGEICHRT S EHEENT
V2 5 (Siegel 1990: 171-172) 5 F 7 VEED HHLY A F 72 kumo (2 OWT — I H — A PO 32 7 RO R [A
(R T3] 2o TWAZETHMONTWADTE Y VEFRIZI AT NI ho/zb EXONL, 2F 0, F
TIVOTALR T FAE SR LB BINEN TV D L W) BIRTH L, ILHFERF Y NAGEOZNZENDE
b MOPBRIARETEE & LTTVIVEBISRE LA Z L LG TIE RS ) B RIEF R T2 HARGE
MORLY A E Nz, kabocha “ FEIN b, EEAREM ) 72012, BHF 7 VETHEL, EESHEL LTESL
725D THoTe EIFETORNVI LD, TNENOFEEIIBELDEZ ML TWL2DT, 29 LiiEB L UF
FEERR) CLGBEORELEZELZLTH Y BEOAEEELMHENSETLE ),

—FT, WHRPOEY Y - 7 LA = VIEFEICRHE L, BB R T save BLXO T 2 BIRT S,
pikinini D9 5, WIHZEFTINOY Y VIEEOHIIH LA, BHEIZOWTIEF T IIVEED gadudu IR E N TV 5,
pikinini BZDF FHRMEN TN TO BN L CIE% L, BERIZAR O 2252w e Bb s h, HEADOEFHOM
FRFINVATHLIE, FIUNIOWTOFEETH B Z EEDEH L2k, pikinini D) 12 gadudu 755875
LR b H 5. 2F 0. BHBERFEETAHEB L UOSHEREND 2L W) 2L THD, FUNVEBICH
T1 72 IR REE DS CTIAFAAE L T\ /272, pikinini 75 A ) AL 020 72D TH 5o

EY U YFENIHSRFEIICE RN EI 2y E VISR LTk, FHTIES 505, ToMBIdRLTREL
BARWEEZEL 2BV, LR, FYVOEY VEEBEOMFHIZ, FERTHEL AN VLo 2SI
FRIESN TIN5 THL, 7LERTI VA ZMUT, BIZT5Z L3 4awL, HWHESHEL LTORIRSLTw
B FHOWETICE o T Ly BUFPZEATT 2TTIIC D ER L v, s8R0/l LICb Aoy, ¥
T UBFFEOALR) - AW ABERRIZE L TRE (F v, HEFEL LTOMLK D BV, 7 VEEOHEAA
BWHEMHoTCTATYTATARMLTELDIE, REFETHY, FUVANOZENET INVETHL. FIVD
EY VIEREOBGIIR DS, 7272, UV VIGEORE TH D 2 L HET DML S kv,

A (199) &, A —Z 7)) TEAREOFHEORE, FERO—A2L, [BUNIEEOSELFHTHARIZ
FioTlitho Tld, ZOMRDYITEZIME L TLNBEANZ?] (p.153) EEbhzb vy, AL, LESE
THENONIELH->TEL ) ZLEIREREECTH L 2L, BMERFRTUESELHZL L) 2tk sh
72RO, OTERER L (p.154), bo kbt ThD, ELEHHFIE. FyLOY Y LYEE
[ZDOWT, ENAVCIFgESE R E L7z ) . WFER S0 x AR L 720 LT,

EHE, FUNVOEY VEEPHBTHEN TS 7 - KV VR EATTERVOEVEBEY v Ewvo iz
Fl DRSO Y VIR L FH L AEENRR > T b 2 &, TN LHENREY Y VRIS MR L2 L &
NTWDBH, EBRIZZOLETEEZZ T, 2T 7T - HEWIHEREL TWwWA 2 L, IZOoWTHRET S
CREETHLEEZ D, HHIZOWTIL, HAOYY VBN B LEHL - AWK ZOTREATH &
A TANDIEN) TR, EREHETH D, U NVERLMOWFELEO YD VIGEL OBMER, FHCSEOI

PRPE (2001) X, ERYFETOT 27 bOSHBDOHFINEIZOWTEZ LWL OPDOEELREO—2 L LT, [SEORE - #iKkE o
STEEMLEENI )X 2T 6%, WITOANXOFREZRFT LR TRET S 2 & HBFICANZITIUI LR 5%\ ] (p. 104) Lik~RT
Who FUNOYEY VEFEOEA, EEPE G, BB L LT, BROREOHR T, BEHBOBERRBEE. SHIEAD
BEIZOWTHELTT, TOEY VHEBEOFELEL/NEZNENOEET, W) B0 LE LVnEEZTVE, WELRD, [EY
VYRR ] A HMMOHFE L THA 2O RBRTIIEIES D 5, WiEL 7T U AREO SiEER LRI @A D L. N T HAIEO
BEBRYCIIEX T ViEEM) LEMNLH 225, 2006 Lo TEEEHEILL T2 b Tldzevy (HEE 2001: 90-103),
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BT R R Sfela, IRELHE i FSREERI~ — 51 — bambai DSWBLL 720 Laho720 55 (I (1) ~ (3))
DEFDVMACELZONDHEEINL, ZHUFTFT I VENT, HEABLIOF7IVAD, VOEVERBYEY Vi
MR AR R H DL LA RIEL TV, TNUER) TR, Za—F=T70 b7 - EX VRV OEVEREE DV
MZE ) ThHolz LI, T D bambai D345, bai ~NEFEREALT AWML H L. O L) I, MOVED »IEE
DFEFRLENED L HNNBILL T2 %MD 2 L IEEETH S,

fiicd, HWAOE D VIEFEDSL IEE L Tnb, #BEERTBREE bin X, FERFEEL S TOOEH
EBLOHMIEOERZILRT 200 ERR L LI, T YVOEY YRENZFOMAEZ LIRS E LT,
EET DHRMEFEL TDLDTH L,

(1) Bambai yu fren kam? ([ii]#§ 2007: 88)
(2) Ada men i gat watch. (&£} 2007: 90)
(3) Hi gat bigfela watch. ([ifi]#} 2007: 90)

BISC (1) @ bambai i3t 7 - ¥ 2 TEEBIARIZ L > TEHTHHWSN LD, EHOM TIL bai HEZLTDH
o MLZED, VEEVEBTHIEIN TS S 22F 7T, 1 FEALHPNZ WA, Z LT, Siegel
(1990) LD FE LS EROF DO BFERI RV Lo L #ME L Twb, ZOMBIZF YLD
HHEEL A LT VT, EFZDVEIOF 7V AP LRI 720 D725, H4EY U V3R O HAM T oIk
B2V 0EVHEROZENRKEVEEZ D, AT, HEL AT X TEH FINRAAR YNV ADFET
U VHEBOFRBLMHTE RV, 5D HPIZIE, b7 - EV VRGBT 2 E L WD, FoIVEIZIThE—
B o Kayser College 2% %0 Z ZI2IEFT IWVARHFEARF U NZAN, ZLTVREVEBROSH) . DF D,
FRIEFTIVAREDL L S, KANZELUTEY VERZEET AL TLHLDTH b,

BISC (2) 2B BREEE i QIFEFENTH D, ZIUIBNOHFEADSEEDHFILL ZHBITH 505, 1D
ERTRAPSERLZD, MBI BW TV BEVBEROEEL I LEZOND, b7 - ¥V ik
EEHIAEE T, BAIEEZ B L T2, TV TIEEAIL L > TONIDdH 5,

B 3) IEBHOF T VA SEEDRL 7275, RIE) FHIFALTH L, I THKFEVDOZ, by -
2V DOWh, tupela pik ¢ ZVCONR | bikpela pik ¢ KE VK D X 12, pela &) BRFED LR & 15665 5 EE<
AR EINLD, FOVOYE D VHGETIE, %% 583 2 8EIC 1L piecee 2\ BEIDSIAY | tu piecee
kumo (27 5 B2 Do T D piecee \ZTCAHMEIRFEE Y Y IZH o 72 WEET, FNDBFINTEE L. 20
piecee |TFMBNNIKREEE T, TN 2 5 OMEREED, PEREO CUZHIEBL TWwab L) ZE 721 TR L,
EVVDOUEFHEO—DE LTTFYNVTEELLZIEIZ, YV OFERE #2259 A THROTEETH L, 7R
DET VR LA —VERTYH, piecee D L9 HEMERIIE LV £V BRIZBWTIAEEEL LS
RBo ZTLTEIETHRWVWI LD, TOBLWIERHIZOWT, 26425 EED, TN E2HEOBY;
B2 AT ENTENL. TYNSITD LIIEMTEZ 2003 LItk v,

FTONVERIEO Y Y Y HFRIZOWTL, FRERNZSGEEIFIE L 2O T, 2OEERAT LI L, &
BIESGHTHEY VIEFEMIGHE SN TS LIFE R, L TLEEEDH VDT TELVOT, 20K T
BLIENEETH L, 2T I NVAREDR) T, HRPTHINTVWLEY Y - L=V ERRE L
CERIIRIC O EIT 5 & E R Do

3.2 &EkE

ST, TYNVEBRPEY YEELZRENIEL TRLVEZEZ TR L) 2, THIZOWTIE, EHET 7V
BRPOYFESHOWIFICHTL2EL LT IZL 22 L I3—Eb v, FTUNVEBEEOTEADPS bWz &8

® Simons, L. (1985: 77) Tl #HEE % 2D 7 )V — S50 T RERfl~— 7 — DB E LT bh, —DI1E 25 %A 5 35 % TORE
FH6%. b)) —2lL 36 I,
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T\, FNETAHY, EVVIGEREABIRCENTOLENDEH L T, 206 LS5 T. BESHEIHEKT LD
JTIER v R 50, ERENIEL TV ARWnwoThH b, 72 ZFNINESHEHBETH-TH, 1
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Abstract

Despite the strategic importance accorded to business continuity as a management system towards value-preservation, many organisations
were reported to be inadequately prepared for the Severe Acute Respiratory Syndrome Coronavirus 2 (COVID-19) pandemic crisis.
All those shocks arising from physical restriction measures and casualties have led to significant disruptions to businesses, economies
and societies. Particularly, incapacitated work-force to operate business-as-usual processes and technologies, further exacerbated by
inadequacies in embracing digital business model to engage and transact. Interestingly, even with learning from previous smaller scale
outbreaks of SARS (2003) and Middle-east Respiratory Syndrome (2010), the cascading impact of large-scale work-force impairment
across inter-connected and complex systems appeared to be under-estimated. Plausibly, latent failure caused ignorance of those early
warnings and risk acceptance as a rare-event, causing insufficient heed to engender better preparedness. With that in mind, this study
aims to capture and synthesise extant literature of business continuity’s concepts and practices, which enhance socio-technical resilience
of people, process and technology to cope with disruption arising from pandemic crises, by performing a systematic literature review.
Three categories of findings are discussed: (a) Business Continuity Management (BCM) response to pandemic (b) BCM preparedness
impediments, and (c) post-pandemic BCM. Salient recommendations of work-force resilient, digitalisation, crisis management and BCM
integration, latent failure that impedes preparedness and enhancing response agility are discussed. The outcome of this literature review
informed that there were limited and disparate knowledge on this emerging phenomenon, with the existence of descriptive studies and to a
lesser extent, case inquiries. Recognising this gap, this study sets the base for future empirical examination to provide conceptual insights

that could plausibly represent business continuity in enhancing socio-technical capacity amid a pandemic crisis.

Keywords: Business continuity, resilience, disruption, pandemic, COVID-19

1. Introduction
1.1 The Pandemic Context

One lesson learned from the current COVID-19 pandemic was that those early warnings from similar but smaller scale
events such as the avian influenza’ , SARS® and MERS® were given insufficient heed to engender preparedness. Some past
studies have called out the need to be prepared and vigilant for such event (Ekmekci. & Bergstrand, 2010; Low et al., 2010;
Rebmann et al., 2013; Smith et al., 2007; Watkins et al., 2008). Particularly, Rebmann et al. (2013, p. 31) aptly sounded the clarion
call in their study of pandemic preparedness before COVID-19 crisis struck as follows:

“Businesses are vital to the economic stability of the United States yet remain under prepared for

future disasters, especially those involving a biologic event such as a pandemic.”

" Corresponding author

? First reported in 1997 in Hong Kong, and has spread to other countries since 2003 involving poultry and human infections (World Health Organisation
[WHO], 2018).

* Severe acute respiratory syndrome (SARS) due to corona virus was first reported in Asia in February 2003, and spread to North America, South
America, Europe, and Asia before it was contained (Centre for Disease and Control Prevention [CDC], 2017).

* Middle East Respiratory Syndrome due to corona virus out-break in 2012 within the Arabian peninsula, spread to Republic of Korea in s015 (CDC,
2019).
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Alarmingly, in dealing with the pandemic crisis, only 23% of organisations in the United States (U.S) had dedicated
response teams (PwC, 2021), with a meagre 12% of businesses were prepared (Gartner, 2021), and 49% of them did not have
functioning business continuity pandemic plans in place (Mercer, 2020). It is acknowledged that the impact of this crisis was
under-estimated, resulted in an unprecedented global economy and financial markets disruption; high unemployment plus critical
infrastructure, manufacturing and service industries interruption, to the extent that national institutions could not cope on their
own (Pak et al., 2020). Global supply chain disruptions (Sarkis, 2020), and adverse effects arising from economic, health, travel
and social interactions (Jensen, 2021) were regularly reported. Unpreparedness to support sudden surge in work-from-home

arrangement to sustain critical operation compounded the consequences of the crisis (Conger, 2020; Papagiannidis et al., 2020).

1.2 Business Continuity Management (BCM)

Both practice and academia recognised that business continuity is one management approach in responding to
low-likelihood and high-impact socio-technical (organisation and technology) disruptions (Fischbacher-Smith. 2017; Herbane,
2010; International Standard for Organising [ISO], 2019; Niemimaa, 2015; Niemimaa et al., 2019; Sawalha, 2020). BCM as a
practitioner-engendered discipline was established during mid-1990 as a strategically positioned holistic management practice
(Herbane, 2010). The strategic nature of BCM is associated with customers’ value preservation (Gibbs & Buchanan, 2006)
leading to fulfilling organisation strategies (Gibbs, Buchanan & Shah, 2006; Herbane et al., 2004), including protection of key
stakeholders, reputation, brand and value-creating activities (ISO, 2019). Meanwhile, the holistic approach is encapsulated
within the implementation of a life-cycle process of planning, exercising and maintenance of continuity plans (Fischbacher-Smith.
2017; Herbane et al., 2004; Gerber & von Solms, 2005; Gibb & Buchanan, 2006; Niemimaa, 2015; Niemimaa et al., ISO 2019;
Tammineedi, 2010; Sawalha, 2020). That process is embodied within the management principle of ‘Plan-Do-Check-Act’, to keep
those plans prepared in accordance with current threat landscape (Fani & Supriadi, 2019; ISO, 2019; Paunescu & Argatu, 2020).

In defining BCM, Herbane et al. (2004, p.435) in their inaugural study emphasised its importance as a management process

that is capable of responding to threats, as follows:

“... process that identifies an organisation’s exposure to internal and external threats and
synthesises hard and soft assets to provide effective prevention and recovery. Essential to the
success of BCM is a thorough understanding of the wide range of threats (internal and external)
and a recognition that an effective response will be determined by employees’ behaviour during

the business recovery process.”

Alternately, from a current practice standpoint, ISO standard 22301 (ISO, 2019, p.2) defines BCM as follow:

“Holistic management process that identifies potential threats to an organisation and the impacts
to business operations those threats, if realised, might cause, and which provides a framework for
building organisational resilience with the capability of an effective response that safeguards the

interests of its key stakeholders, reputation, brand and value-creating activities.”
1.3 BCM as Resilient-enhancing Practice
BCM operates as one resilient-enhancing practice, aims to improve the broader base of organisational resilience (Wong

& Barnes, 2011). To this end, BCM sets to protect and sustain an organisation’s socio-technical capacity, which consists of

organisation (people and process) and technology, to enhance the collective ability to response to discontinuity-events, stabilising
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disturbances and shocks, while recovering and continuing operation of critical functions (Fischbacher-Smith. 2017; Herbane et al.,
2004; Herbane, 2010; ISO, 2019; Jarvelainen, 2012; Sawalha, 2020). In this regard, an organisation ability to respond and cope
with a pandemic crisis centres on its work-force (Acciarini et al., 2021, Hofbauer & Quirchmay, 2021; Sivaprasad & Matthew,
2021). For example, without availability of IT personnel to deploy technology assets and support users, remote working would be
significantly impeded, causing process and technology break-downs (Papagiannidis et al., 2020). Consequently, business processes
are highly dependent on information technology to function, and people to operate and control processes (Gibbs & Buchanan,

2006). Appropriately, Niemimaa (2015, p.209) embraced socio-technical ability in its BCM’s definition, as follows:

“... company’s socio-technical ability to withstand and restore from intra- and extra-organisation-

al contingencies.”

1.4 Aim of this paper

Ideally, organisations were expected to be business continuity-prepared given those early warnings of pandemic events.
However, the reality was that organisations have under-estimated the consequences of a pandemic, and thus, were generally
inadequately prepared for that event. Recognising the immense problem caused by COVID-19 pandemic crisis, this study aims to
conduct a systematic literature review (SLR) to capture and synthesise business continuity concepts and practices that can enhance
existing body of knowledge in relation to this phenomenon. Therefore, it aims to find answers to the question of what is the
current status of literature pertaining to BCM that embraces organisational socio-technical ability in responding to a pandemic
crisis? Findings emerged from the SLR are categorised into (a) BCM response to pandemic (b) BCM preparedness impediments,
and (c) post-pandemic BCM. This paper ends with a discussion on recommendations for BCM implementation in relation to a

pandemic crisis.
2. Systematic Literature Review
Systematic Literature Review (SLR) as a methodology applied in this study is described as follows:
“An SLR is a review of an existing body of literature that follows a transparent and reproducible
methodology in searching, assessing its quality and synthesizing it, with a high level of objectivity
(Kraus et al., 2020, p.1026).”
SLR is suited for this study to describe the current state of business continuity literature within a pandemic context.
Therefore, SLR process and review protocol of planning, conducting and reporting promulgated by Xiao & Watson (2019) and
guidelines of writing narrative literature review by Green et al. (2011), guided this study. Next, literature selection and review,

including inclusion criteria, are presented.

Table 1: Databases Search Criteria

Timeline Boolean Search Criteria Justification for Search

Business continuity is the over-arching
discipline

Business continuity preparedness
enhances socio-technical resilience
Pandemic sets the context

(“business continuity” OR

Till 15™ November 2021 resilience’) AND

(“pandemic”)
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2.1 Literature Selection

Boolean search conditions (Table 1) was used to select articles on electronic databases that generated 337 articles. Further
refinement by reading the abstract (Breretona et al., 2007; Xiao & Watson, 2019) was performed, shortlisted 26 out of 337 articles.
Exclusion were mainly due to articles generated from the “resilience” word search but those were not related to socio-technical
(people, process and technology) aspects of business continuity. A further search on Google Scholar was performed, leading to an
additional 15 articles. That search stopped when there was no additional insights emerged (Levy & Ellis, 2006), after more than

200 articles were screened. At this juncture, 41 articles were short-listed for subsequent expert review (Table 2).

Table 2: Number of Articles from Database Search

Digital database Initial search Relevant for Analysis
ACM Library 23 1
Science Direct 100 17
Emerald Insights 182 5
Proquest 0 0
Springer 32 3
Google Scholar 200 15*
Total 537 41

Note: * identified 19 articles, removed 5 duplicates

2.2 Literature Review

Articles were included based on two criteria: (a) their relevance to the research question, and (b) meet the quality
requirement of having sufficient evidence to support literature synthesis, including the purpose of study, research design and
findings (Green et al., 2006). The review involved two members of the study team. First, the expert-designate performed first
round of a full article review. Second, the reviewer, provided a fresh perspective (Wanden-Berghe & Sanz-Valero, 2012),
independently assured of quality of protocol and inclusion of articles (Kraus et al., 2020), and resolved any discrepancies
(Breretona et al., 2007). Out of the 41 articles, 23 were discarded, and 3 were added from back-ward search. Consequently, 21
articles were finalised for analysis’. As the phenomenon of pandemic crisis is considered as nascent, a lower number of articles is

plausible with emphasis on building conceptual base towards theory creation, m (Kraus et al., 2020).

3. Analysis of Finding

Findings were synthesised and analysed under the caption of development in body of knowledge, and three emerged

categories of (a) BCM response to pandemic (b) BCM preparedness impediments, and (c) post-pandemic BCM.

3.1 Body of Knowledge

The phenomenon is emerging, perhaps more prominently during COVID-19 pandemic crisis (Figure 1). Scholastic interest

’ The 21 articles are annotated with an (*) in the Reference section.
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might be lacking in the past, as the problem could be under-estimated. Encouragingly, 8 out of 16 of those COVID-19 contextual
articles were published in the Academic Journal Guide (AJG) rated journals across categories of information management,
strategy, finance and marketing (Table 3). Acceptance of those papers with descriptive study and qualitative inquiry attested to the
phenomenon nature of this topic. Evidently, focus is placed on inductively building of base to inform concept and practice, and it

has yet to evolve to deductively testing of theories.
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Figure 1: Annual Papers

Table 3: Ranked Journal Publication and Research Method (2020-2021)

Journal Name £l 2.0 - N(.) = Research method
Ranking articles

Journal of Entrepreneurship and Public Policy 1 1 Qualitative inquiry
International Journal of Organizational Analysis 1 1 Qualitative inquiry
Corporate Governance 2 1 Qualitative inquiry
International Journal of Information Management 2 2 Descriptive study
Business Horizons 2 1 Descriptive study
International Journal of Information Management 2 1 Descriptive study
Industrial Marketing Management 3 1 Descriptive study

3.2 BCM Response to Pandemic

Two themes emerged from this category, as presented in Table 4. First, an organisation’s ability to cope with the crisis is
significantly impacted by work-force continuity, and associated challenges in sustaining capacity, amid ever-changing and unclear
envisioned end-state. This unprecedented effects on incapacitation of people has led to an extensive work-force disruption across
businesses and communities beyond geographical boundaries (Jansen, 2021; Margherita & Heikkila, 2021; Papagiannidis et al.,
2020). National policy on physical restrictions, aimed to contain the spread of infection, such as offices, schools and physical

stores lock-down, have attributed to such discontinuities (Pak et al., 2020).
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Table 4: Business Continuity Pandemic Planning

Emerged themes Findings

Highlighted in operation of airport handling (Serrano & Kazda, 2020)
Synthesised of global companies’ actions during pandemic response (Margherita & Heikkila, 2021)
Managing people’s risk (Sneddon, 2021)

Continued operation of information technology (IT) services to deploy and support working-from-home
Work-force

L. arrangement (Papagiannidis et al., 2020).
continuity

Attention to safety & disease prevention, work continuity & job productivity, and (sick) leave & infection
handling (Margherita & Heikkila, 2021)

Work-from-home arrangement, reliable, secure tools & platforms (Kaushik & Guilera, 2021; Papagi-
annidis et al., 2020; Rapaccini, et al., 2020)

Contribute to building organisational resilience (Acciarini et al., 2021; Sivaprasad & Matthew, 2021)

. .. Strengthening operational resilience (Hofbauer & Quirchmay, 2021)
Effective crisis . .. .. o
Enhancing crisis resilience (Rapacinni et al., 2020)
response

P Integration of crisis response and BC (Sivaprasad & Matthew, 2021)

4 step crisis model for pandemic (Rapaccini et al., 2020)

Organisations have to responsively deal with continuous shocks from these containment actions, primarily employees’
health and safety issues, while trying to cope with ill-effects from prolonged remote working (Margherita & Heikkila, 2021)
and reduced mobility plus social interactions (Jensen, 2021). Second, effective crisis response is key to resilience (bounce-back)
in navigating complex pandemic scenarios (Schmid et al., 2021). However, organisations were under-prepared in their crisis
response capability (PwC, 2021), thus affecting availability of capable people to support crisis response, which requires
empowerment and embraces agility (Acciarini et al., 2021; Sivaprasad & Matthew, 2021). Without sufficient people’s capacity, an

organisation ability to ensure business continuity will be significantly impacted.

3.3 BCM Preparedness Impediments

Impediments towards BCM preparedness arose from dismissing pandemic as a rare-event despite early warnings from
past events of smaller scale, and failure of management oversight to monitor effectiveness of managing business continuity,
as illustrated in Table 5. Plausibly, this is an indication of weakness within the system of organisational learning from past
discontinuity events (Hofbauer & Quirchmay, 2021; Paunescu & Argatu, 2020). These two impediments have induced
inadequacies of organisational socio-technical ability in coping with the pandemic event when it unfolded, causing break-down
in crisis-containment. Additionally, substituting the longer term goal of value preservation that embodies business continuity,
with shorter term re-active responses, hoping to steer through the crisis, without investing in building and enhancing resilience,
has disrupted preparedness (Schmid et al, 2021). That is, management might not have paid sufficient strategic heed to pandemic
crisis response, drifting into ignoring weaknesses in their BCM system (Bhattacharyya & Thakre, 2021). Additionally, ineffective
corporate governance measures hindered management oversight, including not placing BCM on the board of director’s agenda

(Sivaprasad & Matthew, 2021).

Table 5: Preparedness Impediments

Emerged themes Findings

Dismissing U.S. & Singapore studies — lack of preparation despite government indications, and past events (Rebmann
pandemic as a etal., 2013; Low et al., 2010)
rare-event Early warnings from China during COVID-19 was ignored (Hofbauer & Quirchmay, 2021)
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Table 5: Cont’d

Emerged themes Findings

Outdated BC arrangements inadequacies of training, lack of business continuity specialists to focus on

enhancing resilience, absence of management attention and support and fragmented platform for crisis

Failure of man- | communication (Hofbauer & Quirchmay, 2021)

agement over- | Poor risk awareness program, absence of external drivers, inadequate internal training and gaps in busi-
sight ness continuity skills (Schmid et al., 2021)

Effective corporate governance improves oversight over crisis response towards business continuity

(Sivaprasad & Matthew, 2021)

3.4 Post-pandemic Business Continuity Arrangement

To operate during post-pandemic (new-normal) environment, the basic “hygiene factor” must be in place. Primarily, the
need to ensure safe-work place for people, and scalable, reliable and secure technology adoption, which is responsive to the needs
of businesses and users (Margherita & Heikkila, 2021; Papagiannidis et al., 2020). Schmid et al. (2021) rightly argued that the
current business continuity paradigm does not specifically consider the approach of assessing business models’ vulnerabilities,
exacerbated by inherent complexities in BCM implementation and short-comings of disruption risk assessment. Therefore, it is an
opportune time to review and renew legacy business models, address inherent vulnerabilities and transform towards digitalisation

of business models and processes, presented in Table 6 below.

Table 6: Post-pandemic Business Continuity Arrangement

Emerged themes Findings

Safe-work place (Acciarini et al. 2021, Kaushik & Guleria, 2020; Margherita & Heikkila, 2021, Papagi-
annidis et al., 2020; Sivaprasad & Matthew, 2021; Sneddon, 2021)
Scalable technological capacity (Ekmekei & Bergstrand, 2010; Sharma et al., 2021)

“Hygiene
factor”

Review, renew legacy business models (Sivaprasad & Matthew, 2021)

Embracing digitalisation in business models renewal (Bai et al., 2021; Bhattacharyya & Thakre, 2021;
Digitalisation Bettiol et al., 2021; He et al., 2021; Papadopoulos et al., 2020)

Address business models’ vulnerabilities (Schmid et al., 2021)

Collaborative inter-organisational practices (Bhattacharyya & Thakre, 2021)

4. Discussion and Recommendation

BCM’s literature in the context of pandemic crises is still developing, as evident by a small number of descriptive
and qualitative inquiry studies revealed by this SLR, aimed at building concepts and practices as illustrated in Figure
1. Correspondingly, this study illuminates the importance of socio-technical (organisation and technology) underpinnings
of business continuity in enhancing organisational ability to deal with a pandemic crisis. In responding to the development
and implementation of BCM for pandemic context, the following considerations are presented, given the notion that such
discontinuities propagate beyond scale, cutting across geographies, businesses and societies (Jensen, 2021). Consequently, it
rendered conventional business continuity plans to be ineffective and even inoperable, such as transferring operation from one
impacted site to another back-up location (Hofbauer & Quirchmay, 2021). Instead, organisations and managers are recommended
to focus on the strategic goal of building and enhancing organisational resilience to preserve its strategic value (Acciarini et al.,

2021; Fischbacher-Smith, 2017; Gibbs & Buchanan, 2006; Herbane et al., 2004; ISO. 2019; Sivaprasad & Matthew, 2021). This is
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achieved by embracing BCM capabilities as one resilient practice within business models and processes (Wong & Barnes, 2011),

suitable to the current state of coping with pandemic crises.

First, the impact on people across geographies is extraordinary, over and above the effects of the Sept 11" terrorist attacks
in the U.S. World Trade Centre (Cerullo & Cerullo, 2004). Hence, scalable and agile people’s capacity that can respond to
the pandemic crisis is critical to cope with on-going shocks, where the end-state remains fluid (Ekmekci & Bergstrand, 2010;
Hofbauer & Quirchmay, 2021; Papadopoulos et al., 2020). To this end, all organisations need to pay heed to those ‘hygiene factors’
in their response to this crisis - establishing work-force safety and health arrangements (Acciarini et al. 2021, Kaushik & Guleria,
2020; Margherita & Heikkila, 2021, Papagiannidis et al., 2020; Sivaprasad & Matthew, 2021; Sneddon, 2021, which cannot be
overly emphasised. It is all about managing people’s risk (Sneddon, 2021) by paying attention to safety and disease prevention,
work continuity, productivity, and (sick) leave & infection handling (Margherita & Heikkila, 2021), plus offering reliable, secure
tools and platforms to enable work-from-home arrangement (Kaushik & Guilera, 2021; Papagiannidis et al., 2020; Rapaccini, et
al., 2020). Practice-wise, strengthening occupational, health and safety (OHS) function towards integration with BCM practices

(Rebmann et al., 2013) is one key recommendation.

Second, embarking on a strategic transformation towards digitalisation of business models and processes, and adoption
of technology as ways of working and transacting: all should be accorded with strategic priority (Bai et al., 2021; Bettiol et al.,
2021; Bhattacharyya & Thakre, 2021; He et al., 2021; Papadopoulos et al., 2020). The goal is to reduce dependencies on people
to operate those complex and inter-connected manual or semi-automated processes with embedded analogue data, which has a
higher propensity to fail during a pandemic due to various physical restrictions and human casualties. Hence, it is recommended
that business transformation initiatives include reviewing legacy business processes and identifying associated vulnerabilities

attributed to pandemic related disruptions (Schmid et al., 2021; Sivaprasad & Matthew, 2021).

Additionally, digitalisation of business models and processes across the entire eco-systems is essential, including those
vendors and suppliers’ BCM preparedness (Hofbauer & Quirchmay, 2021) to mitigate those wide-spread risks associated with
outsourcing and supply chain disruptions, where systems are complex and inter-connected. Conceptually, business continuity
features and arrangements should be ‘baked-in’ those business processes as a concept of an “always-on business” (Bajgoric, 2014,
p 163), where scalable usage of technological capacity is one key consideration (Ekmekci & Bergstrand, 2010; Sharma et al.,
2021). Thus, a plausible paradigm of business continuity of business models and underpinning business processes (Niemimaa
et al., 2019). The success of this concept is evident within organisations that embrace remote working arrangement as part of
business-as-usual operation, as they are prepared to invoke that arrangement without additional efforts such as acquiring additional
digital assets, connectivity and support for users (Kaushik & Guilera, 2021; Margherita & Heikkila, 2021; Papagiannidis et al.,
2020); with readily digital connectivity to engage and transact with customers (Bettiol et al., 2021).

Third, integration of crisis management with BCM function is one salient way to improve practice towards coordinated
response. Crisis management enhances organisational resilience (Acciarini et al., 2021; Sivaprasad & Matthew, 2021), strengthens
operational resilience (Hofbauer & Quirchmay, 2021) and improves crisis resilience (Rapacinni et al., 2020). The ability of crisis
response arguably is the core of sustaining business continuity, with its prominent role in navigating complex pandemic scenarios
(Schmid et al., 2021). Hence, the need for capable people to support an empowered crisis response is vital (Acciarini et al., 2021),
to avoid break-down in organisational and technology resources that are crucial to achieve stabilisation among shocks to the

underpinning systems.

Fourth, equally important is to pay heed to latent (human) failure that orientates towards hindering BCM preparedness,

including lack of management attention and support towards resilience, inadequate BCM skill-sets, failure to learning from



Business Continuity Management Systematic Literature Review: 19
Towards a Socio-technical Resilience within the Pandemic Context

past events, and poorly implemented and maintained program (Hofbauer & Quirchmay, 2021). Other potential failures to take
cognisant, include poor risk awareness program, absence of external drivers, inadequate internal training and gaps in business
continuity skills (Schmid et al., 2021). Hence, the importance of placing BCM strategic skill-sets into long-term planning should
not be ignored (Wong, 2009). Above all, robust corporate governance oversight is one salient approach that could mitigate latent
failures in management system including BCM (Sivaprasad & Matthew, 2021). The notion of latent failure can be examined from
the perspective of disaster incubation theory, which postulates that weak signals or early warnings are allowed to incubate in the
background and often ignored (Dekker & Pruchnicki, 2013; Hayes, 2017; Macrea, 2014; Pidgeon & O’Leary, 2000; Turner, 1976;
Turner & Pidgeon, 1997) until those sloppy management practices drift an organisation into a disaster due to a combination of

organisational and technology lapses (Turner, 1994).

Fifth, socio-technical resilience enables an organisation’s ability to bounce back from those unanticipated events
(Wildavsky, 1988). However, rigid (bureaucratic) management practices hampered resilience because organisations could
not promptly offer surge capacities to cope with prevailing uncertainties during a pandemic crisis, by hampering swift access
to information, agile decision making structure, pro-active responses and effective communication (Schmid et al., 2021).
Furthermore, untimely responses to disruptive changes are worsened by complex operating system and environment that managers
operate in (Rapaccini et al., 2020). Towards overcoming rigidity, an agile mind-set is becoming significantly important, where
organisations need to adjust to the speed and direction of change with sufficiently scalable socio-technical capacity to cope with
many unknowns, especially where the envisioned end-state remains unclear in a typical pandemic crisis (Ekmekci & Bergstrand,
2010). That agility is crucial for agile crisis responders to be empowered to take decision in containing various induced shocks,
augmented by a positive cultural norms, which emphasise and pays heed to pandemic preparedness with shared goals, sense of

urgency and clear plans in sight (Acciarini et al., 2021; Ekmekci & Bergstrand, 2010).

In conclusion, this article by way of SLR has provided insights in terms of BCM preparedness within the context of
a pandemic crisis. Specific development and implementation of BCM within the pandemic context are discussed, within the
socio-technical capacity of people, process and technology, in coping with those discontinuity-events. Following on from this
SLR, it is recommended that empirical studies be carried out to explore this phenomenon that is still on-going from the experience
of industries and firms’ informants, to add-on to the existing body of knowledge. For example, to consider emerged categories
from this study of how BCM can be enhanced from a pandemic standpoint, impediments of its implementation and preparedness
can be reduced, and transformation into digitalised business models can initiated to mitigate people’s risk. After all, it is thoughtful

to take cognisant of an old adage during these challenging times: “if you fail to plan, you are planning to fail”.
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The study of police officers' opinion on the statute of limitations in China
--Based on an interview with a group working at the ANHUI National Police Agency

Koji TAKAHASHI
(Centre for Asian Area Studies/ Project Fellows, RIKKYO UNIVERSITY
« Institute of Japanese Studies Overseas Research Advisory Committee member, KOREA Dankook University)

Abstract : In China, there are very few cases where the statute of limitations is not convicted of guilt. Therefore, China's
limitation of prosecution system has many problems, such as being pointed out that it does not exist anymore. Then, how do
public security staff who will apply the statute of limitations system view this system? This article is about interviewing the
staff of the Anhui Provincial Public Security Department on the statute of limitations system, and analyzes the results of the
interview. The conclusion of this article is that the public security staff did not care about the provisions of the statute of limi-

tations system, and used the statute of limitations system for the vague system.
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Manager or Politician?
Effects of CEO Pay on the
Performance of State-Controlled
Chinese Listed Firms

Helen Wei Hu
Dean Xu

Otemon Gakuin University, Japan, 24 June

Pay and Shareholding by Ownership
Type and Management Position

Central SOEs Local SOEs Non-SOEs
CEOs
ay + Shareholding 84 (25.3%) 148 (24.1%) 872 (57.1%)
Pay + No Shareholding 228 (68.7%) 443 (72.1%) 615 (40.3%)
No Pav + Shareholding 0 (0%) 2 (0.3%) 3 (0.2%)
No Pav + Ne Shareholding 20 (6.0%) 21 (3.4%) 35 (2.3%)
Total 332(100%) 606(100%) 1525(100%)
Chairmen
Pay + Shareholding 28 (8.2%) 123 (18.9%) 953(59.9%)
Pay + No Shareholding 90 (26.5%) 264 (40.5%) 444 (27.9%)
No Pav + Shareholding 14 (4.1%) 29 (4.4%) 53 13.3%)
No Pay + No Shareholding 208 16].2%) 236 (36.2%) 140 (8.8%)
Total 340 (100%) 652 (100%%) 1590 (100%)
Source: Lin, L. [2017) Behind the bers: State capitalism and 4 ion in China,

of Pennsylvania Asion Low Review, 12: 140-185,

Background of SOE Executives

* When SOEs became publicly listed firms
* SOE managers have a fiduciary duty to all shareholders, and not just to the
state.

* Extant research suggests that executives of Chinese listed firms, many of
which are state-controlled, are financially rewarded for creating value for
shareholders (Buck, Liu, & Skovoroda, 2008, Firth et al., 2006a; Mengistae
& Xu, 2004), and

* Their job security and career interests are also tied to firm performance, as
in other parts of the world (Firth, Fung, & Rui, 2006b).

* SOE executives’ career interest
+ A business track in the corporate system and a political track within the
Party and government.
* SOE executives need to satisfy both the political and financial demands
from the state and the minority shareholders.

Manager or Politician: Career Paths

+ Career interests of SOE managers are complicated; they face
two career tracks:
* A business track in the corporate system, and
* A political track within the Party and government

* For example

* Wang Qishan, the current Vice President of China, was the CEO and Party
Secretary of China Construction Bank Corporation (stock code: 601939), a
central SOE group, before becoming a Deputy Governor of Guangdong
Province in 1997.

*  Wang Jianhua, former Chairman of Shandong Gold Group, chose to
become a professional manager (President) at Zijin Mining Group (stock
code: 601899), and the latter position comes with an annual salary of over
RMBS million.

Background of Corporate Governance in
China — State-Owned Enterprises (SOEs)

« In 1978, ‘open-door’ policy - a major economic reform
was launched

* Inearly 1990s, transformed SOEs to modern
enterprises

* 1990-1991, establishment of two Chinese stock
markets:
— Shanghai Stack Exchange (SHSE) in 1990, and
— Shenzhen Stock Exchange (SZSE) in 1991
* SOE ownership structure
— Concentrated ownership
—  State being the largest shareholder
= Individual minority shareholders

Agency Issues and Career Paths of
SOE Executives

* SOEs face the traditional principal-agent conflicts (PAC)

*  SOE managers have been given substantial incentives and autonomy so that
they can respond to market Imperatives (Tan & Tan, 2005; Xu & Shirley, 2001)

* The incidence of self-serving behavior has risen among SOE managers (lia,
Huang, & Zhang, 2018)

* Principal-principal conflicts (PPCs) in SOEs are common
*  Arising from the divergent interests of majority and minority shareholders

* SOE executives need to balance both PAC and PPC problems
+  Minority shareholders have primarily financial objectives,
* However, to the Party-state, the primary objectives are political
+  If SOE executives are unable to satisfy both the political and financial demand,
they face a trade-off between the two career paths:

= They can either meet the political d ds of the state, possibly at the cost
of other shareholders’ financial ts, of

— Make a true effort commensurate with their pay to maximize shareholder
value, hence compromising the state’s political goals and their political
careers.




H1: CEO Pay and Firm Financial and Political
Performance

+ Executive pay is an important aspect to address both PAC and PPC
problems:

* It holds the key to the interest alignment between the two parties;

+ An appropriate pay level and pay structure are expected to pravide
sufficient motivation for managers and lead to higher firm performance
(Eisenhardt, 1989)

* The objectives of the minority shareholders are primarily profits

= SODE managers need to fulfil these financial objectives, and the higher the salary
that they are pald, the more motivated they are.

+ The objectives of a state-controlled firm, however, are more than financial
= The state has pofitical objectives: a persistent theme is to maintain social stability,
which in turn transratzs into the need to create more jobs, and this is a political
born v by the r large, mare SOEs
(Bruton et al., 2ﬂ15_- Wang & Luo, 2019).
~  Asagents of the state, SOE executives will make an effort that is proportionate to
their pay to achieve the primary political objective of the government,

Hypothesis 1a (H1a): There is a positive relationship between CEQ pay and financial
performance in state-controlled listed firms.

Hypothesis 1b (H1b): There is a positive relationship between CEQ pay and political
performance in state-controlled listed firms.

H3a & H3b: Group-level Moderator 2:
Political Competition

Political Competition: SOE executives interested in political advancement need to
assess the competition along their political career path

*  With more contestants in a tournament, the odds of winning the competition are smaller,
and the contestants are likely to decrease their effort (and presumably divert their effort
to other opportunities)

*  Executives from other firms in the same enterprise group may constitute competition on
2 focal executive’s polltlcal ladder
. When tition at the their own, they are
fident in their gwen ch f advanci nolnglm Imkmt}* h-urdw, and likely attach
Im wvalue to their political career to limit potential loss (Chen, Ham, & Lim, 2011). Therefore, they
gm # higher emphasis on the alternative career path and become more diligent in their business
uties.

*  When there is less competition in managers’ political career, !lm resive a higher probability of

moving up ll:e political ladder I:ld bewn.ge more devoted pol : fgher prol

Hypothesis 3a (H3a): The positive relationship between CEC pay and financial performance is
strengthened when there are more affilisted firms in the enterprise group at the level immediately above
the focal state-controlled listed firm.

Hypathesis 35 (HIB): The positive relationship between CEO pay and political performance is weakened
when there are more sffiliated firms in the enterprise group at the level immediately above the focal state-
controlled listed firm,

Theoretical Framework:
Full Model

Hierarchical Pulitical Neasiate Largs
Layers Competition Sharehokders
stremgthen strengihen strengthen
Financial
¥ Performance
CEOPay — W Weaken
v+ _ Weaken
*
" " Political
Parformance

4 H2a & H2b: Group-level Moderator 1:
Hierarchical Layers

Hierarchical Layers: The hierarchical position of a firm in the SOE group

. Most SOE may be ¥ in both careers because both are
open to them
. These ives may become i di ki ion on the political ladder if they

3y be
belleve there are enough benefits to do so
. The hierarchical pesition of their firms affects the relative value of their political career versus
business career. The political ladder in the enterprise group is hierarchical: A firm closer to the
top of the group (e.g. Company 1: China Coal Energy) is at a higher level, politically, than a firm
mere distant from the top (e.g., Company 2: liangling Motors)
. The cholee between the two careers varies with the hierarchical level
- At a lower hierarchical level, namely, when there are more hierarchical layers above the focal
managers, the political career carries fewer benefits for them. Their career interests are
masthy tied to their pesition as the CED of the company, and they can only maximize their
own interests by promoting the financial interests of all shareholders.

- At a higher hierarchical level, managers” career interests in business remain unchanged, but
the relative importance of their business career interests becomes lower because the
potential benefits ln:m a poﬂli:ll career are greatly amplified. To secure a political

wply with the will of the PIMI“ and direct their own
attention to a bmderset ofdemand; particularly, political objective:

Hypothesis 2a {H2a): The positive relationship between CEO pay and financial performance is

strengthened when there are more hierarchical layers between a state-controlled listed firm and
the top level of the enterprise group.

Hypothesis 2b {H2b): The positive relationship between CEQ pay and political performance is
weakened when there are more hierarchical layers between a state-controlled listed firm and the
top level of the enterprise group.

H4a & H4b: Group-level Moderator 3:
Nonstate Large Shareholders

Large Shareholders. Large shareholders overcome the free-rider problem and
serve as an effective itoring hanism for agent behavi

*  The second-largest shareholder can most effectively the power of the
controlling owner (Dhillon & Rossetto, 2015; Laeven & Levine, 2008) and, therefore, is in a
unigue position to influence the CEO's career choices

= Particularly, a d-largest sharehold such as a private P
family-cantrolled firm, or ather private entity—in a state-controlled firm may better
align the managers’ interests with the firm’s financial objectives, as opposed to political
goals, and ge these to pursue a busi career.

*  Although nonstate second-largest shareholders have less power compared to the
contrelling owners, they represent the private sector and an entirely different career
path.

Hypothesis 4a (H4a): The positive relationship between CED pay and financlal performance Is
strengthened when the second-largest shareholder is a nonstate owner.

Hypothesis 4b (H4b): The positive relationship between CED pay and political performance is
weakened when the secand-largest shareholder is a nonstate owner.

Sample

+ All state-controlled Chinese companies who are
* Either listed on the Shanghai Stock Exchange or Shenzhen Stock
Exchange, and
*  Affiliated with a central SOE group
+ Obtained the full list of central SOE groups during 2004-2014
from the SASAC website.
* The number of SOE groups ranged from 178 in 2004 to 112 in 2014

+ We identified all the listed firms of these groups during the
same period, which varied from 149 in 2004 to 257 in 2014.

*  After data cleaning, we obtained a final sample of 230 firms



Dependent Variables

+ Financial performance
* Return on assets (ROA): The ROA is measured as the percentage of the net
income over the total assets of the firm, as adjusted by the relevant industry
mean.
+ It is most commonly used performance variable in prior studies that examine
the financial performance of firms in general and of Chinese SOEs in particular
(Conyon & He, 2011; Mengistae & Xu, 2004; Tam & Hu, 2006).

+ Political performance

+ Job creation: The variable is measured as the difference between the numbers
of total employees in the current year and the previous year, as adjusted by
the industry mean.

= This criterion directly affects promotions within the Party hierarchy. As Zheng
and Deng (2018: 72) point out, “(o)f all the promotion criteria, one factor
dominates—local employment rate. [...] Hence, to increase local employment
will please one’s party boss one level higher to increase one’s chance to get
promotion.”

E Calculation of the Moderators

1 [ 37

Other Variables

Independent variable: CEO pay: The natural log transformation of total annual

salary and bonus (Boivie, Lange, McDonald, & Westphal, 2011).

Moderators:

= Hierarchical layers: counted the number of hierarchical layers between the
focal listed firm and the top of the enterprise group. This measurement
captures the “distance” between a focal CEQ’s current political status and the
top level of the group.

* Political competition: measured as the number of affiliated firms in the
enterprise group at the level immediately above the focal firm.

* Nonstate second-largest owner: used a binary variable coded 1 if the focal
firm's second-largest owner is a nonstate (private/foreign) owner and coded 0
otherwise.

Control variables: CEO-, firm-, and regional-level control variables

ﬂ Descriptive Statistics
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Result 1: Arellano—Bond GMM Models for
Firm Financial Performance (ROA)
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Result 2: Arellano—Bond GMM Models for
Firm Political Performance (Job Creation)
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Contributions

Integrating PPC and PAC: “the end of a beginning”

*  This study highlights the potential synergies between the standard agency
theory and the PPC perspective as they have different foci.

* Focuses on the conditions under which the agents’ interests are better
aligned with those of one class of owners versus the other. Thus, the agent-
principal relationship is extended to cover both agent-minority shareholder
and agent-controlling owner relationships.

Obtaining a deeper understanding of managerial behavior in
Chinese SOEs

Examines how the dual career track system motivates or demotivates
managers in a mixed economy.

Relates SOE executives’ career interests to the vertical and horizontal
structural positions of their firms in the SOE groups, and

Highlights the role of nonstate second-largest owners of listed SOEs, which
;en:s to be overlooked in the usual controlling owner-minority shareholder
ichotomy.

Thank You!

Assoc. Prof. Helen Wei Hu
University of Melbourne

Department of Management and Marketing
Parkville, VIC 3001
heh nimelb. .au

Tel: +61 3 83445282
Fax: +51 3 93494293

X
. Limitations

Single country focus; Chinese firms

* Future research can examine how CEO pay can affect performance in different
contexts, especially in countries with a strong presence of business groups.

Job creation is one of the proxies of SOE’s political performance
* Future research can employ other measures of political performance.

Lack of more detailed analyses of the roles of specific types of
other large shareholders (e.g., local governments, banks, and other
institutional)

+ Different types of large shareholders may behave differently;

* Future research can conduct more thorough investigations into the impacts of
different large shareholders, esp. local governments and institutions.
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“Managing a university incubation in
Malaysia”
§@AP : Angelina Yee Seow Voon K
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“Performance Measures of University
Industry Collaboration in Malaysia”
i@ : Chong Aik Lee K
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ASEAN Landscape po

# GLoBAL
. M ENTREPRENEURSHIP

%um

n in

incubatio

= Global Entrepreneurship Index (2018 & 2019)
* ASEAN countries ranking:

Country 2018 2019 Movement
Singapore 27 27 Malntain
Brunei 53 48 ts
Malaysia 58 43 ti1s
Thailand 71 54 T17
Philippines 84 86 12
Indonesia 94 75 T19

Professor Dr Angelina Yee
Directer (Research &
Enterprize)

* One of the Measures: Replicative Entrepreneurship

nstagram

Business vs Social vs University Incubators
Types of Incubators

Business Incubators Soclal Incubators Unbwarsity Incubators

* University incubators for commercialising research
or developing student entrep hip culture

* Commercial co-working spaces/Business
incubators with corporate incubation programmes

* Investor-led accelerators
* Incubators primarily focus on social impact

* Online incubation platforms that invest in
incubators

Success Factors of an Incubation Centre

+ Deliver enterprise bootcamps to build entrepreneurial culture

+ Built own angel investors’ network

* Provide hands-on support for entrepreneurs
+ Manage networking and stakeholder

+ Have influencing policy

* Work with government to create a more supportive environment

* Have incubation manager and menbors

= Promote peer learning k stod

encourage collaboration to better serve entrepreneurs
growth, entrepreneurs’ self-efficacy,

. M

e.g. survival,
track |mpa|:t wrth evidence

* Understand regional languages and cultural sensitivity

Sources: Hackett & Dilts, 2004a; 2004b; 2007; Zoltan et al., 2019; Nesta, 2016; Wahidmurni & Abduseakir, 2018

p better support offers and

Offers Office spaces, Business services,
coaching & mentoring, funding and
access to networks.

Support social enterprise to connect
with customers to understand, measure
and improve social impact

Plant seeds of entrepreneurship in
students, whether for starting up a
company or in workplace

Have different goals, business models,
host institutions, larget enterprises

Sedect ventures that can deliver a clear
suclal impact while being commercially
wiable [balancing profit and impact)

Provide the knowledge on wide range
of approaches, methods, Wols, mentors
and a space to support enterprises

Use wide range of methods to suppont

Find redevant mentors, investors and

Provide curricular and extracurricular

enterprises experts who understand sockal the intent

enlberprise replicative entrepreneurs
Incubators with same aims can achi d g £ Develop the attitudes, aspirations and
through ditferent methods and design, mentors with entrepreneurial | ability in students by allowing a trial-
combination of supports background, governance models that and-error dynamic within the university

enable risk taking, and investing in
incubatess

IPrice (2017) ITE ranked first in pi

Followed by Bina

g start-up found,

of Inds ia, Taruma Negara

A Case Study

Asia Pacific University of Technology and Innovation (Enterprise@APU)

Intagram

Pelita Harapan University
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Managing a
university

incubation
2. Managing
. Physical Space
Managing a  1.Supporting the Team Sy
0 . = Team Spirit * Co-working space
university « Skills, Knowledge & Training Facillties
incubation Empree el
3. Managing programmes & activities
Managing a e
: i i « Venture Building
university incubation shnbidaero 9
4. Building relations Professor Dr Angelina Yee Seow Voon
Director (Research and Enterprise)
:'.::m Asia Pacific University of Technology
and Innovation
Mool Jalan Teknologi 5, Technology Park
P Malaysia, Bukit Jalil, 57000 Kuala
Lumpur, Malaysia
Email:

angelina.yee@staffemail.apu.edu.my
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+ Academic engagement is practiced more
widely across disciplines and is of greater
economic significance for universities and
companies (Cohen et al., 2002; Hughes and

Performance Measures of ;
. o . Kitson, 2012; Hughes et al., 2016).
UI’IIVEFSIty Industry Introduction + Academic engagement continues to be a
. . . subject of major policy interest, as science
Collaboration in Malaysia

retains its promise to drive innovation across
the economy and society. ﬂ
Presented by Associate Prof Dr Chong Aik Lee

/
’

—-—

* The UK government raised the incidence of the
impact criterion in its evaluation of universities’
research strength.

B Perbmarm, 1k oo Foiey 50 (301} 304114

Current * The EU's Horizon Europe programme, startingin
et Hi } . 2021, proposes the creation of a European
= igner Innovation Council as a “one-stop shop for high
mww . ial and breaktt b hnologies”,
,, ety Education HErougn e
Researen qualty . * In the U5, the National Institutes of Health (NIH)
e cycie olech Tre r'ld Sin established the National Center for Advancing
---------------- Transla- tional Sciences (NCATS) in 2012, to facilitate
selected faster development of treatments for di
CO unt r|' es * In Malaysia, Higher Education Bluepint 2025-2025,
focus on 10 shifts. Signifcant emphasis on TVET and ﬂ
technology enabled innovations.
¥ig. 1. A analyteal tramovork of academsc engagonm. e /
research s elsvely comvengeni. /
-

' The 10 Shifts | Before Collaboration | After Collaboration |

_ ¥ === g
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23 Collaborations in
W EIEVSE!

68 Dyadic Interviews

Sewrin, Crevenl] {99841 11}

Figare 4.3
Free Pidgrans for e sl Eiing v Programs

Coding and Thematic via
NVIVO

Figare 1.3
T datiar of dnghana’ dinms s

- — Conclusion
Complementary Trust
[otstiactive, eohanchg and | e (Troaspavency mtearity and
deliverable] Copability)
~ * "People collaborate, not

Flaxibility § Sustainable E Commiitinant organisation” said Malster (2003).
(simphcity, foirness and |+ University 1« | 3 || fPastion Goportunity Co = The selection of performance

" = |neustry = and Fersonal Resources) 1 meuumisdupenﬁn;undu

E o i ? - Tmntdﬂﬁm
= laboration. The performance

Commercialization Commmunication measures identified above are
i’::mmuh; = [ " | tpecd. Frequency any i frcan

Closing the Loop) exscutives with hands-on and

practical expariences in sustaining
@ university and industry
collaboration.
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INTRODUCTION

L e Shaling lr\nwwve soluﬂons through research
L ion acc ledge transfer to
A SYSTEMATIC REVIEW ON MOTIVATIONS FOR . '< mmheis:ues that warrant urgent solutions, such
-
SOl e S e
' [ ] (Druedahl e al, 2031 Lee ef ai, 2021)

Ressarchisi
Bay Tong Hai (PhD Candidate)
‘Professor Dr Angelina Yee Seow Voon
Professor Dr Murali Rahman

.-— MOST LITERATURE FOUND ON DYADIC STUDIES
Research has found that... BUT LACK ON TRI-PARTITE COLLABORATION

ﬂf @ INDUSTRIES
‘Collaboranion with resaanch institites.
Fostering Interdependencies through f 03/ P, anduayeesties o envsnce s
_‘_/’ knowledge

collaboration between research institutes,

universities and industries are vital ta i . - IIHLVERSH'IES Fepets f U er al. 2020)
improving innovation perfarmance and € o e & 0 fuciice : f
contributing to the national economy. B ) oy
@  RESEAREH INSTITUTES
: Possess  high levil of RED
J ‘ capateties i apobed research
anll - A S
Whille litersture tends to focus on the studies of the dyadic f tix n

(Zhang et al 2016: Kanagasundram et af, 2013) mmmmmnmfnflmmfmmmehmm

However, tri-partite collaborations entall more complex challenges that impede the sticcess:
if the three parties were to engage, given the differences in agenda and interests.

Q 0 @

In most cases on bariers to research
collaboration, scholars found that
different agendas, motives -and
objectives may seem Implausible to
achieve positive interaction.

lIHI'.FER"':ﬂIES INDUSTRIES RESEARCH INSTITUTES
(Cheah et af" 2020) Finging access through gaming Aequiring commissioned
salling patants, a'doburmq acoess bo revoutces for musyal resach by supporting local
suppert for lundng. senclits i costs nsl sharng and Industnes to upgrade their
{Shuet ol 2000 tane mm.mer_ o
(niarsburnnecd & Gole, 2018}

(Rim & Park 2071)
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Discussion ond recomendation Some scholars highlighted the importance of tri-partite collaboration.
Review & Analyze Wernditez-Ches &7 2021 Thang 2t 2018 Sriolimze nL S
This teview atiernpied lo analyoe Maintain a shared understanding of 2 A stratagy to leverage and exploit  [nnovation development requines a striking
Kev di i folid the tiipatite  collaboration probiem through ¢ and - each s capabilits balance between intemal absorptive
BY limensions foun A | AR synchronaus activity. capacities and resources to achieve capabilities and extemal sources of
Bused on the fiteratone  the ey niversities & indudries. better scientific outcomes. knowledge support.
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resource shating and innovaticn ae Lhe
Imain s of interest (o engage in tri-
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Dtherdimensions Hoppmann, 2020 Lyu tal, 2017

Cther dimenwons found are conceins that e R loped

esoul e enchange between Developed a mutualistic
need hurther research to enalyee the latent , partners has major imglications for relationship to exchange
content. lind deeped meaning in @ the rate and direction of & i o partners.

coliaboratree alliance that may reques
mare  nterpretation on - the  cyneme
tripartite relatioathin
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The Study on Audit and Monitoring Organizations of Listed Companies

Zhiwen XU
Faculty of Management, Otemon Gakuin University

Abstract : This study has focused on the institutional design of listed companies, especially the auditing and supervisory bod-
ies and the state of corporate law. The above study has revealed the following. In other words, Japanese listed companies have
adopted a three-way system of auditing and supervisory bodies: the board of corporate auditors, the nomination committee,
etc. (nomination committee, compensation committee, and audit committee), and the audit committee. In contrast, listed com-
panies in China have adopted a single mandatory audit and supervisory body that consists of auditors, the board of auditors,
the accounting committee of the board of directors, and independent directors. Finally, this paper concludes as follows. In oth-
er words, as a matter of legislative theory, listed companies in China should choose either a company with a board of auditors

or a company with an accounting committee.
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Notes for contributors

The Editorial Board of The Journal of Australian and Asian Studies welcomes
contributions from all countries. All submissions to the journal should conform to the

requirements below.

Categories of manuscripts; ‘Articles,” ‘Research Notes’ and ‘Reviews’.
(The Editorial Board only accepts manuscripts that have not been previously
published and are not under considerations for publication elsewhere.)
Date for publication; scheduled in next March on an annual basis.
Deadline for the receipt of manuscripts; the end of September on an annual basis.
If a smooth decision is made by the Editorial Board after its review, the
manuscript will appear in the latest issue.
Inquiries and manuscripts should be forwarded to;
Editorial Board of The Journal of Australian and Asian Studies
The Center for Australian and Asian Studies, Otemon Gakuin University
2-1-15 Nishiai, Ibaraki-shi, Osaka 567-8502
Phone; 072-641-9667 Fax: 072-643-9476 E-mail; cas@otemon.ac.jp

(Please send to the Editorial Board by post one copy of the printed version of the

manuscript as well as its data saved in a USB Flash Drive or CD-R.)

General Submission Guidelines

1. It is understood that manuscripts submitted to The Journal of Australian and Asian
Studies have not been previously published. The manuscript categories are: ‘Articles’,
‘Research Notes’ and ‘Reviews’, all of which should be concerned with Australia and its
related areas and countries.

2. All kinds of submitted manuscripts are reviewed by the members of the Editorial
Board, including some outside reviewers. Manuscripts judged to be inconsistent with the
objective of the journal will be rejected. In some cases acceptance may be conditional on

improvements being made. Regardless of the results, manuscripts will not be returned

to the authors.

3. ‘Articles’ should not exceed the following length (including figures and tables etc.);
24,000 characters in Japanese; or 12,000 words in English.

4. Both ‘Research Notes’ and ‘Reviews’ should not exceed the following length (including

figures and tables etc.): 12,000 characters in Japanese; or 6,000 words in English.



5. Manuscripts should be prepared by using word-processing software, and they should
be written in Japanese or English. Please list the names of co-authors following the first
author, if applicable.
6. Manuscripts written in Japanese should include the author’s name, affiliation, and
the title in both English and Japanese, as well as an abstract (maximum 300 words) in
English. Please also indicate if the author is such as a post-graduate student or research
student. In principle, translated abstracts must be checked by a qualified native speaker
of English prior to submission (or after acceptance). The Editorial Board will not correct
any errors in the abstract.
7. Footnotes may be used in the manuscripts, but not endnotes. All works referred to
must be listed at the end of the manuscripts.
8. Diagrams (including graphs and photographs) and tables should be given headings
and numbered in order. Their locations in the text should be clearly identified.
9. Authors will receive first and second proofs. These proofs should be corrected and
returned to the Editorial Board. Significant changes should be avoided at the proof stage.
10. The Journal of Australian and Asian Studies is published in electronic media. It is a
condition of publication in the journal that authors transfer all copyright, including
publishing, reproducing and archiving ‘Articles’, ‘Research Notes’ and ‘Reviews’, to the
Center for Australian and Asian Studies who has succeeded the Center for Australian
Studies, Otemon Gakuin University.
11. After publication, ‘Articles’, ‘Research Notes’ in PDF format will be available on the
website of the Center for Australian and Asian Studies, the Institutional Repository of
Otemon Gakuin University and CiNii (a database system run by the National Institute
of Informatics).
12. Tt is the responsibility of the authors to obtain permission from the copyright
holder(s) of texts, diagrams, pictures, and charts when reproducing them in their own
manuscripts, as well as for including them in the archives on the three websites
mentioned above.
13. Except the above mentioned websites, for all other use, permission will be sought
from the authors.

(Revised in November 2016)



BRREA

(=2 Z V7« 7 OTWEAE] wmEZERT. L BSOS I L 2 &fmaexz T
I CWET, BRREFLIND HFITFRNICBRWEDED ) 2| HRHARIC LN ->TZ
R IEE0,
O SRR THR3C. e, — b BE O TERHET) (T X TREERDO D DITIRD),
filgh & DEMEHRFRILTHE L TZ S0,
TATIRE 4 1|l F4E 3 ARIT P IE
FEOEI Y A 9 A RRAMAE, FEOMR., REDH TR RETIITLEZELED
TG T RE T,
@ JEREES - WAk
T567-8502 RPRIFARATIPEZLIE 2-1-15
BEREMAZRERY: A—A N7 U7 « 7T e
(A=A T VT « TOTHIERE) WEZES
TEL: 072-641-9667 Fax: 072-643-9476 E-mail: cas@otemon.ac.jp
(FIR L 7= B E R EAR 1 e USB AE Y —F 713 CD-R 8k L T 7EEW,)

@
€)

KRR

1. FEFRIL. REEOLOTHr O A=A NT VT « 7VT7 L ZOBEEE - Hitkic By
T5 Gy, e, — h) BEO TEEHEN) &35,

2. WTFNOFRS., MEZEB LML 2 3 0EBA OFELRD, TOMKBE. K
BOMBIZZES DRV EHM SN EICITERERA T T2 60305, T8RO
Bhb, BEEZEFELTHIENRD D, B, BEICH1D LT HREITIRAIL 720,

3. T3 X, R - MRFEZED, FXOHATE 24,000 FLAN, X O5E1X
12,000 FELAIN & T 5,

4. [#FgE 7 — b, TEEHEIT) X0 R - MRELZE D, FIXO5E 1 12,000 L4
N, FELOHAIL 6,000 FELAN &5,

5. WTFNOFRLAIV— K7ty —CEK L, SEEEAETITREEL T2,
k. LFOGGITEREFLT, LEFFELEWLT D,

6. FISURFRIZIZ, FIdEmi XD K4 - Frjd - A B L OWEEE (300 55 E) &1,
KEBAE - MPRAZEOLSIIZTOEEWRT 2, BEEIFFAE L TRA T4 T T =y
DaEZITHIE BIRREZTHA), MEZESTIEFTELRY,

7. WG, S GRIERE T 5,

8. W (/77 - BEZRED) BXOREIZINTICE LES LELEZM L, AHIC
Z O AEIT AT 5 2 &,

9. EHERETHRETLT 5, WEEMETORIERMNE - EEIZRD R,

10. AGEIXE A CHITT 5, AsEICBE SNz Fas0). e, — b BX O &R
FRIT ) DAREEHE - BRMEZ S LEFHEIT ST —A N T U 7RI &2 5] {72




A=A NF VT - TUTHEANIIRET S,

11. FATHRIEZ, AR OB — L= BFEMFRERTF Y AT U B L CIN ~
7 F v — (PDF 77 A V) & LCART 5,

12. FRENICEHE = EEEC L H30E, K, TH, #ELEHT 25613, AP0 ZkFIHE
B EOEME NEFEEOHTHEZEDL DO LT 5, B, “REFIA & AT DR
— A=Y GBEMEERE Y RY Y B LV CiNi A~ #2657,

13. AWFFERETIE, AfBICHEB Sz TFRs. TR, — b BRO TERHREIT) &
W C LA O T — A 7 EICHERR TS 2 iR,

(2016 4= 11 A &E)



BOE FE B N GER

fil A fi (BA/MRE: EIBSSUESSi AR #d%)

id 7 GETMYpERy e dEHIE A—A T 0T - T U THERTR)

(L it BTy BEHIR)

{5 B GBETMFPERY: EES #d%)

MG n (CRESERE - kY T UTHEIIE RERER EE - EERAR AR W ER)

Helen Hu (Associate Professor & Director, The Centre for Asian Business and Economics, The University of Melbourne)
Angelina Seow Voon-Yee (Professor & Director, Research & Enterprise, Asia Pacific University of Technology & Innovation)
Albert Kok Loon-Wong (Ph.D Scholar, Asia Pacific University of Technology & Innovation)

Chong Aik Lee (Associate Professor & Vice President, UCSI College)

Murali Raman (Professor & Deputy Vice Chancellor, Asia Pacific University of Technology & Innovation)

LIE S5

ORI g MR A

F—=ANT)T - TIOTHIRAE FE65
20224E3 H27H % AT
% T B FA—ANTUT - TIVTHIRNERERES

% AT Bt BFMEERY A—-ANZUT - T U TR
T567-8502 RBUFEANLR 2 T H 1-15
Eai (072) 641-9667

BRI AT KEFREIRIMR &AL




