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Abstract

This paper investigates cultural aspects of budgeting by way of performance-based pay systems.
These systems function relatively well in Western cultures; however, Japanese companies that
introduced them into their operations suffered unexpected negative effects because the systems were
not compatible with their corporate cultures. With the introduction of performance-based pay systems
into Japanese companies, budgets in these companies have undergone a major change of character from
milestones for a medium-term management plan to performance indicators for individuals. As a result,
budgeting in Japanese companies is also likely to be vulnerable to criticism by the advocate of Beyond
Budgeting. How to develop more effective hybrid management systems is a significant challenge for

Japanese companies.
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An Empirical Study about the Structural Relation between the Perceived Mobile
Telecommunication Service Quality and Consumer’s Behavioral Intentions
— A Comparative Survey on Mobile Telecommunication Service Users in Japan and Korea—
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Abstract

This study investigates the effects of perceived quality on consumer’s behavioral intention in the
mobile telecommunication servie market of Japan and South Korea. The paper examined the structural
relation between the factors of a consumer’s a continuous use intention, satisfaction, perceived quality
of product and service, and switching costs. And this study is based on questionnaire responses

collected in Japan and South Korea.
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e HREE IR O 2D, RS DR
AL, HEO TN A OVEEY— E 2R OME
MBI LT S0 BE 52 Tnb EEZbN5,

HAL@BEOBEY— AL, T is 24
BRI OB - L L TE TV, HENL, #
FDOAGEE % BUARIRIR O 72 D\ E R M 12 & 515
DEFHCRAIEF 15 - 720 2. T SAb25H 51
WCHIBR S Twie, 2ok, BUEICE - THEEOME
PF—Y AW, HIBRN 2 555 O T ) e i KB
BLESER LBEEF VRN L EEOTE Y AT A%
KL TWb, 21K LT, HAROMBEY — ¥ A
W E & AR 3 ELEAE 3 4EIC X B BRI B4 2 T R
LCWah s b, w5 EE D T8N % 18 2 HE i 70 i 7
L T2 (#FE, 2010) 1.

DED X)W RelE 2. AT, BN Vil
BY —CRIHT 2 MEMEEME L. IHEE O
HEmAARENBLOEETL YUT 4 LW ITHE
K& ofENREMBREHOMITAIEAHBNE T 5,
ZOB HARLEEE OERN 2 EHRHAZ @ U TEN
A WEBEY — C AT OR OSSR THE A O
i B AN R DR TR T 5 2 L A D, BRI
WIRHMTD L) BET 70 —F %479,

By BN IVEEY - ATBITBT L8N - -
CAMENHBEICL>TED LY ICHME SR
LDH, DF 0, ENALNVBEY— VY RITHT
% B DM ORI & 2 T 5,

B TOMENEALSI I, HERETHEIE
B 500, HEEVMELWED, BEO
SRR E OREC G 2 2 B2 S ST
B72DDOWHET N2 HET L. ZOMEAEITI 0

B=, HAREEEOENA VEES— Y AFHEZ O’
W@ LT, BN VBRFY — AT R
FEBRIE DR 8 0 AL i L RPATG & AT B B XS R
LI LERGEL. TOREE D LIZENA
VRS — ¥ AT B 558 OE %2 R
T 5

VENTURE BUSINESS REVIEW voi6

I. %&iTHR

mE L B L2572 A2 D I WIEAD S D TH

o AL ZNLDOFENZSETEBTLHE, whid
goodness, luxury, shininess, weightZ: & O AR IETE 22
FITTRIMENLZEDP LI LIED D LH . MEWED
HWPAZEHL, WETHIEPES TIERV (Crosby,
1979) o AWFETIE, BFWMLEEHE 2 5 LT 98T
TR T D 5 0 b D i BEHM 12 B3 2 L& i Femil o & 2 3
T 5,

PER, PEMIEHE M L MEH OWT I aEEN
DTN eEZHTRIONTEY, MEEZEHL
20 WEL XD ET I EICHBYMORG
BTioT&Twad, BanHichiysmELid, M
m&f (requirement) &—HT5Z &, Wb LR
M (Zero defects) DT & % HEK$ 5 (Crosby, 1979) o
COWE, MERTE2 LMW SNBUEIICERENS
MNFEBRBRE . HATtE. B T2 2 7R R o F A5
EREHNT 2L THD, ThbERHREE VST
BB RRECL > TGHlis N2 b D TH 5 (Garvin,
1984) .

L LA o Z0k) AN ORGSR 28R 72
TR EER R BT 5 2 LIIBIEN TR R, KR,
ENAVEEY - AL, BEER, AT r %
B LT HEN VA, 2EVHBEME, BEB X
OZ DD — ¥ A 2 &L MM O )5 O gtk 2 DI
FoTWHWRIZ, ENAVEEY —E2A0MEREIE,
BRI — © 2 B A S b R ek
ELTELRABEZIPHENTHS ).

R—=FT T4 VTR EBICB T, MEMET A
2R BICRS T, MMy —EA5BHICET
PR %k, Bx 2Bl LfTbhTwb, FIC
dLevitt (1980) % Kotler (1991) Z& o CTEEI N
BNBESILEZ 13 U, 198041012, RIS, —E AR
¥ESHORBHRREL L HICHEELHBEZ ML VL
LCHEmSNII LD TV — AR =T T4 ¥ T
(Leonard & Sasser 1982 ; Takeuchi & Quelch 1983) .
MAOBRGIRN <Y —Tr T4 Y 7y — AR —7F
TAYTORRRERB LI —EARIF Y bady
7 O (Vargo & Lush, 2004) 2%iFo5h 5,

9, WHENLEEY, $4abb (W] oG L it
EHARL LTV 2 oDERN R~ -7 T 14 ¥ 7
ZIH LTy 19504k DLevy (1959) 12k % [ VK
Ve LTo#EE] | Kotler (1967) 12X 2 [HEKEG] |
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BFMEBEKRY
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Levitt (1969) 12k % [Fu¥ s b - =7 X V55—
Yav] tuoRERIE, TRTHPHLLARMELT
DR TIZ R L 2N & < MBS % NE
SEL-HEEMEOIWEIEENTBY) ., Y- AEHED
BEEAEPRHEN Tz, FiiCLevitt (1980) %Kotler
(1991) 1F. ZEORMEEIE, HEEFEGR T —
CAZH)BITRD S, WL % 5 BT E v ) X
A7 4 v NTHY V.o TWwWABHEE S (core product)
R THA Y TV N RNy =Y EOHEN
7 W CHERL S B B O FERTRS) (tangible product)
A, BLE, RFHE 77— —EAREZOMD
N3 74 b THhAHAFHAEREH S (augmented product)
THREINL L) [1o08FayT ] & LTHR
ST BE L Tw b2, MEMSIRIE, EROETE
WRERB 2L Tl =7 T4 Y ZETIVISH L,
HEWER L & S ICWPNER O, [HHRMEHRS 2 F
NWEVSTZHEFZDBRRTHETELVEVIERTITH
5o

KIS, F—ERAR =T 74 Y7 BIRHERICBIT S
P 2DOHEAHKL TV EOIIH LT, HRES
HLDR =7 T4 ¥ TBESY —EADKEZIEL < H
BT 2 ERYITHENDD B2 TlER . —HIMIZ
R=FT T A 7T B R IR L <
W5 &) MEEHS S (Gronroos1994 ; Normann&
Ramirez 1993) . y—E R0 %2 %2, ¥—EL A L
WHEoMESE LT, ®EY (intangibility) . 5
B (heterogeneous) . AEE EHE O AW 5P
(inseparability) 7 E&2HEHOT L6, —E A
BIARMOREZWETHRESRELZD, F—E A5
BREADOMENEZ BRI RETHLLEDERXSTHS,
FoT, ¥—¥AX—7 T4 Y 7IBFS 120 E
LTH—EAMEDWEDHENH Y, £ 2 TIZHIEm
B (perceived quality) DBEEFIH I N TW5S,
WHBIC, FERDOLHIZ, WA RS ZRLE LT
B~ —r T4 v 7 -2 HLE LY —
I g =R =T TAYTD2ODHENE—7
TAYTRWTHIENODBEEPRIEIND L) 1T% -
2o ZOMRFE L TVargo & Lusch (2004) &% —v
ARIFriuYy 7OfmeBL T, AEMELTO
BB LR & LoV — v 20BKIZ3@ L TH
FELTVRAFVBIVF Ly VICZZHEMITERE
ThY)., ZIUHRTLZEITE- T, BEHRHEETO
M E L TORBEMEM L L TOY - X EXHIF

2ILZDOLOOMERS M LD 2. im0 AR
BamEo—22 LT, M3 —EC2%2 MG 257200
WBFETHY. M (WA, FEWMAMOR) 1. f#
MEEL TENEEOfifE, 2% ) iMt3 29— 2%
FIEMTEFR LA, SOV —EARIFbuvy s
D TIRFEL T2 8BS, 0% %R & P
Bt —ERE2EBETRETHLLVIEZHIZBNT
i RO =7 T4 ¥ 7T 2 BB SR O %
2T EHWT L HHH. BLUEOHIIL Y —E 2
MicEIPNTVDLEEZ BN,

I HRETI

I.CRERN RS =7 74 ¥ 7@l % B &
Wik, ¥—E2xA~v—4r51 v 7H $Y—EARFIF V|
OV y 7 DERE Vo723 DDBIENSDEREITo T2,
DX BEATIIIEDE R 2 E 2. AWIZE TIN5
BEABORNENE L BEOY — ¥ 2N E —Itim 2
BUEIZNE LTy BN VlEY — E A O RHE % b K 5%
BLEREF Lo TRt S A R RE (FENWE) &
WMEFERICL > TRESNEZH -2 ME (B
H) WCHELL, RS0 EICHT A TEEOM
HmBEEWE L, TOMEMNE & BEWEE, MieF H
FID LIFEHE DA YU T 4 Lo RATEEX L OR
ERIBFRIC O W TR E 7V % 3G L CRGE 2 17 - 72,

E 51T, AWFFETIE, BEMGA BT 24
e LC, Al LB OZBYIIN A A v F v
7+ 2 A b (Switching Cost) #E&ZBML7z0 A v
Fr 7 AR ME, HBEESAHEG, HLAEHBAZ
EZTIHIL LD LT 5, F3HE 22000
IS EBLHENERERTILETHY, ¥—F T4
¥ I\ B\ T ke A B B 20 [
NS 2 BRI ERO—D2L LTIRZDREE
FETH s,

Yo X) %Ez2 28 2. MEmE. BEEme, B
BRI, AL v F v 7 - 3R MO %
RYEZH S22 572012 (M3 - 1] @& 9 ICHf%EE
TWERBE LTz BN ValfEY— ¥ AITH$ 5 55N
BT, B &Rk A BRI G 2 5 R
AL v F VT - TR NP E & AR
PS5 2 B BICx LT8R %8| &, SR T &I
e L7z,
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[®3—1] HARRZET IV

L )

FHA VR

LR ]
(BAXIVT 1)

H1. #HSE0OWHEEDFH A VIR RIZIED

WEH) %525,

H2. BEHEOMAEOBERENE ISR RO 2
(H%25 2%,

H 3. ¥ — Y A um'E ok E (2 H% e (2 E 0
(B %525,

H4. ¥—ERAMEORMY — ¥ A B ITBE I IE
DB+ %525,

H5. #—CRAMEOHFY — R BB IE
DB+ E52 5,

H 6. B 3Bk lEn (HEof v
T4) WIEDOEEH) %525,

H7. A4 v F 7 - 3 MIBEHEICADOEE(-)
%52 %

H8. A v F 2 - oA MIFEEMKGAIHZN (HE
OAXYVT 1) ICIEDEE(+) E52 5,

V. XEERZE
(1) FAEMR

AW TIIMEED 72D 27 ¥ — MR Z £ L 72,
T — ML W EST - AZFA LTS H
ROEEOFHLEBAN, BEOEEOHL2IANEG L
LT, 20114F 4 HICE L 720 FIH LT 5lfEHco
WTld, HATIZ, NTTRF2%E, aw/KDDI, V7 b
7 » 3%k, #ETIE, SK. KT. LGU+® 3tt% x4
El7ze F/720 7 — FPHEOERIZH72o T, H
REGE, MLNEE2ENETROBHETHERT L&
T, HAL @ E O E R A E H O R —% % Mo
7zo AR O NOFEORE ORI [£4 - 1] @

—

LI ICERN ESND, AWFROTAKGIE, WE O AT
AR L TB ). RERZHERT 5 2 LMK
ETEXLEHW Lz 7 r—oIETBIE, BMA
YIA YRESHOMDERT, A Yy — %y M EREL
7eWeb7 ¥ — MRAF X EHA L7

(&4 — 1] EXOAOBREAVEFE

H ZN i

N | MR | AN K| RNt
P WM 289 | 54.2% 161 | 50.2%
O 244 | 45.8% 160 | 49.8%
20 1t 108 | 20.3% 79 | 24.6%
30 1t 119 | 22.3% 81| 252%
£ W 40 ft 117 | 22.0% 80 | 24.9%
50 1t 122 22.9% 55 | 17.1%
601t 2 L 67| 12.6% 26|  8.1%

docomo 177 33.2%

au 176 | 33.0%

BUERA | Softbank 180 | 33.8%
LTw2 -
sk | SK 190 | 59.2%
KT 88 | 27.4%
LGU+ 43| 13.4%
1 4F k4 8|  1.5% 14| 44%
1-24F 8|  1.5% 19| 59%

e 2 s =

iﬁ}%;g 2-54F 49 9.2% 27 8.4%
5 -104¢ 153 | 28.7% 67 | 20.9%
104E L) F 315 | 59.1% 194 | 60.4%
& at 533 | 100% 321 | 100%

(2) BRBEOZY MM

AT, BATROBIAICHED &, Mk H B,
BEMWEEE, AR, - ANE, AL v F T
AR MEV) 5 ODOHEBMEERER L. ZOHTHRE
E EF—EZAREIZOWTIE, FHA M. Bk
VRSV EERAVEL AP — ¥ ASE. BET - A5
HEw) THMEZER L, $22hsofiiias
WES 572012, 25HHOFMARE L [#4 -1]
BRI EEIC DWW TiE, OFE. FI L Cw 233
KB L ORI, ORMEALE T LB, BUE, A
AL T 2EERE L OEYMREER, OFE, FIAL
TV HEELEOEHFRE V) 3O0HIEHH 2% E
L7z WICERWREICOWTIZ, O8I, FIFLTw
% BIE BT B AR E, @% — ¥ A1
2 A 7 L BE Qi AR N0 3 B 4RI 7 i L BE
@MEEHE T AWEE L W) 4 D0HEIHE % % E
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L7zo BRI BEMEIZ O W TR, SRS 200
BHeLTOFYA v M ﬁk@% ﬁ%g LT
Zv THA ERE EEREREICOVWTZERENR 3D
OWEHH 2 e L7ze MK —EAMEIZOWT
. OFFFHE. Oy —CARE, @MEETOHE
% - FhEWMEICHT T, EREN3>OWEHH = 7%
BTz W, AL v F v 7 - TAMIOVTIE, JlE
FEHREET HEIHB AR 2 W 22 0 H
BHE L TORBHWEH. OFH. OBEEYH L DI
B0 RIS CHlEEE 28 L 723,

ZIHH & A CHZE L7t B L Tid, WEL
E)ELIEEMEE L2 FTHETE TV OO0 R
HITH2LERH L, 9 L BEIENEEROEEE

(Reliability) & fEBEZ% 4% (Construct Validity)
DOMBELEbN D, AW TIIEEMEE Z Y%
352012, B (Reliability) IR Z 4%

(Convergent Validity) . FI5% 4% (Discriminant
Validity) DGR 2175 720

FIEMEMRGEE, WEZ B O —B IR S 2l
572012479 o RIIFE T, BHEMEZMRETT 572012,
Cronbach’s a ¥ %A L7, —MMIZCronbach’s
a FREIZ0.6LL ETHIE, BEENED L LALT

(Bagozzi & Yi, 1988 ; Nunnally, 1978) . A&WfFE T
R ME 21XV 31 b Cronbach’s a BREDEA30.7% I
HoTHY, FMEHAOMTE—HEAMHRTE, F
FEMEICHES 2w E AT [F4-2] .

(R4 —2] AEBRBESRGEREMA

WO B & WoEHE | B
SRR I (B T A4 X VT 1) 3 0.937
T il L 4 0.805
3 5 L FHAL N 3 0.807
CHIRSED | g e % & © 3 0.824
ST TR = § 3 0.910
Zﬂfﬁ;’;\ E;E;I N4 — ¥ A S 3 0.910
BRI —CAWE 3 0.766
AL F 7 aA b 3 0.760

it 25

FM PR, S L 2 e e T A HEEH O
MTo—%M (agreement) AT L2 L THbH, D
F )RS EE B L > TEZETHRETE T
LON%RTo T LIS DR UM% MRS 572
ZIORZ Y1 & H B2 M2 R %0 Bi#

ORI S BEER) PEEoOWEHE e
TR S NI E. COMEEHER T 2l e 20—
HURCEDEOREZRTIETHY ., WELKHT
BRI 2572 2 U S v BEFIE. BEES
DOEIZIE. ZOWEIIDOVTH LALREERNALN
BRIINE ROV LEEHERTLHOTH 5, MOMK
W& OGN &L 2R 2 & T B Z M
VLTHETEILERTIEDNTES, INH M
T 572012, AL TIEMERNE T 58 2175 720
PORZ M PEMET Tk, [24 - 3] TRLTWwD X9
2y A TORWEIEH ATl (BE e 2 0.6 DA 1,
CR 19650, F. CCRO.7V.E. AVE 050 EodkiE) % F
HoTBY, WEHHOPORZ YA R TE & Ak
R

HRE S OB Tld, HRIRLEOMNRIZE 2L
MOAVEE MR 2 kA2 LIRS 2 HkL, HHET
WV & JERIFE 7OV B OAABIEREL 2 e DA I AR % 1R
TEHEERA L7, TiEORETIE. MHERE & D
EVEA L & R ORI A xS L LT R
L7z 5 HHBIRE 2 RIZ057TTH Y. & OMHLESR T
JLDAVE0.627 £ & MEDAVE 0.611% FlHl> Tw/z
CEMD, MOBREKE T RO EHzTI L
MNTEZEHWT 2, BBEOHBETIE. HIREF VDY
H. x?=2050439. df=496TH H. FEHHEFT IV OYE
2 ?=1645579, df=494TH Y. TD_DODEF L OO
MR 2 DAEIIIH RN R ER (A x2= 384/df=
1) b5 LHWT5 [#4-4] .

VL OWEHRD» O AR CTHRA L7 &Ic %
UHDFERTE L ART,
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(R4 —3] IRZLMEPTER

MO e g : N ]
e 3 5 fif CR (t-f#) CCR AVE
o 942 40.366
(Eﬁgﬁﬁji‘ig 0 @ 2 933 39.749 943 846
% %3 865
WwoR 1 864 21.892
T L fﬁ ez 846 21370 867 627
LR 542 14525
W 4 679
FHEAL Y1 790 19.283
FHEAL Y RE| FHEA 2 855 20.065 877 706
i e FTHAL 3 671
(AT i BD) o 1 789 22.831
BWoR o W KB R 2 746 21.678 881 713
B B 3 811
w1 848 33.008
WO O OH | m 2 912 37.101 935 826
& W3 885
o fom 1 816 32.374
Zﬁ;;i Echf) A —C R | 2 911 39.816 956 876
 m 3 912
B % 1 677 19.169
BEY—CARE | B % 2 737 20.964 854 661
w % 3 774
c 1 728 15.671
A4 9Fy s - ax b (SC) c 2 642 15.084 768 527
R 784
(24 —4] HBIZLHEITHER
RN g | 7| e | AR | M | BEEE | SC
S S = O 1
T 659 1
FOF 4 v WK 331 536 1
B oW " 260 406 685 1
w W W | 426 658 418 278 1
O — ¥ R &K 402 632 539 531 493 1
BEY — Y 2 &K 490 755 624 588 659 740 1
AL v F VT - AR 145 - 040 029 078 ~.036 - 071 - 073 1
Chronbach's 937 805 807 824 910 910 776 760
B 5 943 867 877 881 935 956 854 768
AVE 846 627 706 713 826 876 661 527
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V. R
WREFVBGEIZBWTIE, (K3 -1] okdEEesT
WZHDWT, BEGE (FENGE) & —EARE
(TR ED) 2SEAE & keI RS 52 5 B
EBHIZAAL v F ¥ - X DARE L & fRGEAH R
252 BBV THE T BRXET VAN 21T 5720
F 720 HARLEE O ENA VG HFE H 028 % iR
T 272012, LEEMERNERGSI 2175729 2. %
B OREBARE D AR & MERR L 720

(1) BEFEXET VAN
WEFBEXET VOGN O, REET IV OEAEE
1Z. RMR=0.042, GFI=0.912, AGFI=0.888 NFI=0.922
TLI=0.929 CFI=0939 RMSEA = 0062T&® o 722 & 7>
O, RFETFTNVOBEWEIFER S N LWL, ARFLIC
T AMGEE DT, TORRIE. [£5-1] 0k
WCEHTE 5,
o, BiE BENRE) ThETYA VE
& BERBE S B AT RV L T B R

2525 ZEPMEES . BRI S N7z,

(RFH 1. H2 R -

B - AmE (BERWE) Td 5 aa5mE,

¥ — e 2 E, &Y — 2 ED %
WIS L THEREEEZG A5 L0

FES ., IRERIRE W7z (IRFH3 ., H4 .

H58#HI o

I, BRI EDSHE ORI A EIN D L < I3HE
OAX VT A L CHBEREEEZ5252
EPHGES N, IEARIRE N7 (IKFHH 6
)

BIIZ, ALy F U T - TAMIBVWT, AL v F v

7 AR NDREERCN LTIA RS
2525 2 EIIMATIICH 2 RRP RO
T ABPRIRE N o Tadss A v F ¥
7+ AR MAEE OGRS L < I3
HEOAXYVT AN LTHERGEEZG 25
Z LIIMEE S ., RS ARIRES Nz (IRGEEH
7HEH, H8HIN) o

(2) BREBEENTIILVEEY -EXFIREETEEZR
boxii

HA & @ EOENA VG — E2F A B o 2R
BT 572012, HAFMME (533N) & EEF HE
(321 N) \ZH 3 % 2 w4 [ e RR I S IR 43 #T & e S AT
21T o720

F9. S EERMERNERSHIE, LR O E [ —
TR THIETHY . AFETIEICLAEZ LM
(cross validation) % ¥R L7z CEZ4MIL. S0
F7p 5 HAR L BEI O FHHEDT » r — FNE & [k
WCHRE L T 7DD ERE T o ARIFZEIZBIT 250D
MRTIE. BHETV (x2=1399.7, df=494) & Al

BRETIN (x2=1426.7, df=511) DM THIMIIHEE L
FERP Lol D0 (A x?=270. df=17 <2759) .

AWFGED T ¥ — PEBIGHEE B 03 5 F— PRI
BB RS L [E5-2] .
WIZ, HAREBEEDENA V#EET — AR HER O
‘(fxﬂ%ﬁ‘iﬁ@%ge%’\ﬁ L7z [%5 - 3] o HEOFMHH
HiE, B Bl CBRERE) LY —Y R
Iiuuﬁ (ﬁﬁéﬂguuﬁ) DOHT, HEREREZ RV
A VB R ﬁ’le]"j‘ CAmE, BEEYT—EX
i B AV LN L THBEREEE 525 2 EHGES
nizo BT, Eﬁgiﬁﬁﬁ‘#ﬁﬁﬂmﬁfﬁl ZIBU R

(R5—-1] BBRMMER

ek it FRAELERE | AR L S.E CR p
HL 794 > i — % i 130 158 .060 2.656 .008 IR
H2. W bl B — A il -.105 -.105 .050 -2.116 034 IR
H3. 3 EE i B — U i L .258 .239 .041 5.882 .000 IR
H4. A4 — € 2 i B — i 2 157 164 .050 3.267 .001 EZEN
H5. #2%4 — ¥ A B — %2 449 .523 .089 5.868 .000 EZEN
H6. J% il )& —Hk e =if) .657 .860 .043 20.091 .000 EZEN
H7. SC— % 2 .004 .004 .026 .149 882 A
H8. SC—# eI H B Ity 171 198 .038 5.259 .000 IR

i1 BT VA ERMR =0.042, GFI=0912, AGFI=0.888 NFI=0.922 TLI=0.929 CFI=0939 RMSEA =0.062
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[R5—2] BRELBEDENMIVEREY —EXFRAEEEAORIER—MHILE

Model x? df GFI CFI RMSEA TLI A y%/df Sig.
HHET IV 1399.7 494 389 935 .046 921
A HIBRE 7V 1426.7 511 997 934 .046 922 1.572 No
P<0.05
[£5—3] BREHREDOENMIIVEEY —EXFRAELEFAOERIER
H AR HEAHE
FREEALAR %L C.R. R AR SR C.R.

H1. 7% A E B 221 3.372™ —.062 —.778

H 2. Bhgth i B Bz e —-.104 —1.648 -.117 -1.373
H 3. ik mn B B e .255 4901 .320 4.089*

H4. iy — ¥ R i B~ e 187 3.407* .108 1.176
H5. &Y — A ME &L 332 4.056™* 642 4.102*
H 6. Bl ) —Hksf5e 1 210 .665 16.226** 706 13.037**

H7. SC—Ri% i i -.006 -.169 -.004 -.931
H 8. SC—Hkifse i &1t .062 1.587 .186 3.316*

LCHBREER 525 EPRALES NIz, =12, X
A F 27« TR HRRL & MR H BN B
WEEEHZ TWBENIIOWTIE, WEHICHE B iR
Bohd, MEECTE o7z,

HEOFHZEOY A 10 BiimE (FEN5S
) THDHTHA A & BRI G AU il e Lk
LTHBLREE2 52 T0ARIIOonT, HitIcHE
LRERDPG O N ol B F—ERAME (RN
) O¥pa. WG & HEE Y — E R R A L
W L CHEREEY S5 25 2 L HWGEETE 7255 £
P AMEIEEWRIT L TCHBEREEEZE 2T
B BNV TITMEHICH B AR H S e h o7z,
EEL AL v F U7 - AAMIBVT, BEMEICER
B 5.2 TV A PITOWTHENICE B 2R R H3E
LN o 7eAs, MBEFH RIS L CHEREEE S
ZBMPIZOVWTIRMGEET & 720

V. #
AT, ENA VBEY — E A0S lEm KO A
TR E T & BE OB ERIHEWTER S, €D
HERATE D IR 2 L R E ISR D
MU H L7z BN VY — B2 D NE O &#e
MAE i B LTE R, BN VEEY—
Y 2T 2 IHE A ORI 2 AT 2 B il B &
R — 2 MEOW A OMHE 2 S HE L. 72,
AL BN o3 B i R E AR O Mk BRI B & v D

E 4

TEENICAREREEY 52TV L R2ERT 5720
2y BRI EBGEEZ T > 72, S 512, HAREEEOEN
ANVBFE—CEATNHOFAEEZHRIIL T, NS
S — ¥ AT SR ORISR R BR AT B O E
AN Z B BEMR L. TOMEDLLE5HDOENS
VBETHIZOWTEET 5 2 & xilAhic,

T3 ECE T VBGEEOR R, BTN R B L
T 70 4 — © R SR % AR F-Al A5 2 o ik e
FIHBINCAR B A5 25 LR TE . /2
ALy F 7 ax s S FHEORBHHEEIEET
52 ENERTE . WIS, HREBEOE N VEE
P —C AR E W DR E 550 L7z, BEOFRHE
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Significance of Strategic Analysis in Business Analysis and Case Studies
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Abstract
The purpose of this paper is to provide case studies of “strategic analysis’ in “business analysis™ .
Corporate strategy can have some impacts on the corporate performance and financial ratio. Therefore,
strategic analysis which is one of the qualitative analysis is very important to avoid misunderstanding

the result of financial ratio analysis.

This paper takes coffee shop chain companies and beer manufacturer companies as objects of case
studies of strategic analysis to understand how the corporate strategy causes a difference in financial

performance among companies.
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“The implicit understanding” and “invisible rules”

G KA

BT BER 7 T Ze R R
Tomokazu ANZUI

Graduate School of Management at
Otemon Gakuin University

Abstract

Mutual distrust between China and Japan has been serious these days. In order to solve this problem,
it is inevitable to facilitate establishing mutual trust. Above all of the alternatives for solution, it may
be the most important for people from both countries to manage to understand the culturally-specific
concepts; such as “invisible rules(#F#HI)” on Chinese side and “implicit understanding (IF 2k o #LfiE)
on Japanese side.

“The invisible rules” refers to the behavioral standards that are self-evident among Chinese but
invisible and hardly understood to the foreigners. Likewise, “the implicit understanding” is the socially
desirable behavior that is taken for granted in Japan, while you should take pains to explain about this
to the alien.

From the perspective above mentioned, the puzzles of mutual distrust might be solved most
effectively by investigating them in terms of how culture and history as well as the pervasive attitudes

towards economy and politics is reflected and presented in the form of individual behaviors.

Keyword : invisible rules, implicit understangings
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